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1. lHosicHUTEJBLHASA 3AIUCKA

1.1. Heapb u 3272494 AMCHUTIMHBI

Lenv oucyunaunwvl - cHOPMHUPOBATH y CTYACHTOB LIEJIOCTHOE CUCTEMHOE MTPECTABICHHE 00
YIpaBJIeHUU Ka4eCTBOM KaK COBPEMEHHOM KOHIICTIIIMU YIIpaBiIeHUs, CPOPMUPOBATH TAKUE YMEHUS U
HABBIKU B 00J1aCTH yIPABICHUS KAY€CTBOM, KOTOPHIE MIO3BOJIST 0OOCHOBAHHO JICHCTBOBATh U
MpUHUMATD 3 (HEKTUBHBIE pEHICHHs B 00JIACTH MOBBIIICHHS KaueCTBa a/IMUHUCTPATHUBHO-
YIPABJICHUECKUX MPOIIECCOB B OpraHax UCIOJHUTEIHHOM BIACTH, KAUeCTBA CAaMHUX YCIIYT, KauecTBa
TpyJa epcoHasna, Co3JaHusl yCIOBHM JUIsl TUKBUIAIUN HEOOOCHOBAaHHBIX U HEA((HEKTUBHBIX C
OOIIECTBEHHON TOYKHU 3PSHHSI YCIIYT Ha OCHOBE MPOIEAYP KOHTPOJIS M OIEHKH Ka4ecTBa JeSATSIIbHOCTH
OpPraHOB UCIOJHUTENILHOM BJIaCTH.

3aoauu:

— J1aTh 3HAHUS 0000LIAIONIETO XapaKTepa 00 OCHOBHBIX 3Tallax Pa3BUTHUS U CTAHOBJICHUS
MEHEPKMEHTa KauecTBa B Poccun u 3a pyoexom,

— TI03HAaKOMHUTH C OCHOBaMH HOPMATHBHO-IIPABOBOI'0 PEryJIHMPOBAHUS OTHOILICHUN B
obrnactu yrnpaBieHHUs KauecTBOM B Poccru, KOHTpOJIS KauecTBa COLUAIBLHOTO
00CITy>)KMBaHUsI HACETICHNUS,

— T03HAaKOMHUTH C OCOOEHHOCTSMH COBPEMEHHOTO 3Tarla Pa3BUTHUSI CUCTEM MEHEIKMEHTA
kauecTBa (CMK), ocoOOEHHOCTAMU KOHIICTIIIMU MIPUHSITHS PEIICHUN Ha OCHOBE OLIEHKU
puckoB B CMK,HOBBIMH KOHIICTIITUSIMU M TPEOOBAHUSIMH K TIEPCOHATY OPTaHU3AINHA B
Bepcuu ISO 9001:2015,

— HaTb 3HAHUATCOPCTHICCKHUX OCHOB COBpeMeHHOI;'I MCTOHOJIOTUH YIIPABJIICHUA

KauyecTBOM,

— HAy4YuTb 0a30BBIM TEXHOIOTHUIMU MMPAaKTHUYICCKUM MCTOJaM pa3pa60TKH, aHaJIi3a U
COBCPHICHCTBOBAHUS CUCTCMbI MCHCIPKMCHTA Ka4C€CTBa,
— HAY4YUTb OCHOBHBIM MCTOAaM U3MCPCHUA U OLICHKU Ka4CCTBA, OICHKHU 3aTpaT Ha

Ka4d€CTBO.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00yYeHHUsI 10 JUCHHMIIJIMHE, COOTHECEHHBIX C
HHIMKATOPAMH J0CTHKEHHUs KOMIIeTeHIN

Komnerenuus
(Ko ¥ HAMMEHOBAHUE)

Nuauxkaropsl
KOMIIeTeHIU i
(K0J1 1 HAMEHOBAHUE)

Pe3yabTaTsl 00yyeHus

[K-4
CriocobeH pa3pabaTeiBaTh
H pCajin30BbIBATb IPOCKTHI

B obnactu
roCy1apCTBEHHOTO u
MYHI/IHI/IHaHI)HOFO
yIpaBJICHUS

[IK-4.1

JleMoHCTpUpYyET
CIIOCOOHOCTH CcBOOOIHO
OpPUEHTUPOBATHCS B

paBoBOM cucreme Poccumn
U TOTOBHOCTH HPaBUIIBHO
IIPUMEHSTH HOPMBI IIPaBa.

3HaTh:

- OOBEKTHBHBIE MPEINOCBUIKA pOCTa
BHUMaHus K TIpoOieMe KadecTBa
TpyZAa, NPOAYKLUH, paboOT M YCIyr 3a
pybexxom u B Poccuu;

- TEOPETUYECKHUE OCHOBBI YIPABIICHUS
Ka4eCcTBOM;

- OCHOBHBIC Tpe60BaHI/I$I CTaHdapTOB

NCO cepun 9000 Kk cucremam
MEHEI’KMEHTA Ka4dyeCcTBa n ux
CoJIepKaHue;

- 0a3oBble  METOABI  M3MEpEHMS,

aHaJIM3a U OLICHKU KauyeCTBa,

- OCHOBBI IIPaBOBOI0 PETYIMPOBAHUS
OTHOIIEHMH B 00JacTH KauyecTBa B
Poccun, OEHKM M KOHTpPOJIS KadecTBa




COLIMAIILHOTO 00CITy’)KHUBaHUS
HaCeJICHUS.

YMmers:

- IPUMEHATH METOAbl MEHEIKMEHTA
KauecTBa NI PEUICHMs NMPAKTUYECKUX
3a1a4 COBEPILECHCTBOBAHUSA
YIPaBIECHYECKON JEATEIIBHOCTH
OpraHu3aluy;

- ONpEHeNATh NPUOPUTETHl KadecTBa
YIIPaBJIEHYECKUX peLieHuin u
OCYIIECTBJICHUSI ~ aJIMUHHUCTPATHBHBIX
IIPOLIECCOB, BBIABIATH OTKJIOHEHUS H
IIPUHUMATH KOPPEKTUPYIOILNE MEPBI;

- OLICHUBATh COOTHOLIEHHE
IUIAHUPYEMOTO pe3ynbpTara u
3aTpavyrBaEMbIX pecypcoBIs

JUKBUJAIMU  HEOOOCHOBAaHHBIX W
HEeIP(PEKTUBHBIX €  OOIECTBEHHOM
TOYKHU 3PEHUS YCIIYT;

- TPUMEHSTHh Ha TPAKTUKE 3HAHUS B
chepe HOPMaTUBHO-IIPaBOBOTO
o0ecrieueHHs Ka4ecTBa;

- WCHOJB30BAaTh 3HAaHUS B 00JacTH
pa3paboTKH, JOKYMEHTUPOBaHMUS,
aHaIn3a u COBEPILICHCTBOBAHMS
CHUCTEMBbI MEHE/DKMCHTA KadyecTBa TpHU

peleHnn KOHKPETHBIX 3azad,
COCTaBJIATh ONHCAHUS U PACIPENCIATH
byHKIIUU u (yHKIIMOHATILHBIE

00513aHHOCTH COTPYAHMKOB, a TaKXe
GyHKIIMM ~ TOJpa3feNeHuil  pa3HOro
YPOBHS;

- MNPUMCHATH 3HaHUA METOO0B
M3MEpPEHUS U OLICHKU Ka4eCTBa.
Bnaners:

- HaBBIKAMHU Pa3pabOTKH U BHEAPEHHUS
CHUCTEMbI MCHC/PKMCHTA KadyeCTBa B

OpraHu3aluy;
- HaBblKaMu cOopa, aHamu3za W
pe3yIbTaTUBHOIO HCIIOJIb30BaHUS

nH(pOpMallMl O KayecTBE IEpCOHaa,
IPOIIECCOB, NPOAYKIHMH, paboTax u
ycayrax — JUlsl  COBEPLICHCTBOBaHMS
OpraHu3aIuu.

1.3. MecTo iucuMIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

JucuuruimHa (Modyas) «YTUpaBieHHE KadecTBOM» OTHOCUTCS K 4acTH, (OpMHpPYEeMOi
y4acTHUKaMH 00pa30BaTENIbHBIX OTHOUIEHUH OJ0Ka JUCIUIUIMH y4eOHOro IUIaHa.

2. CTpyKTYypa THCHUTLTHHBI
Oo6mas TpyA0€MKOCTh TUCHUIUTHHBI cocTaBiseT 3 3.e., 108 akagemMuyeckux vaca (0B).



CTpyKTypa JUCHUIIMHBI AJI5l 04HO-3204HOI (popMBbI 00yUeHU

O0beM IUCHUIUIMHBI B (OpME KOHTAaKTHOM paboThl O0OydYaloImUXCS C MeJarornyecKuMu
paboTHUKaMu ¥ (WIK) JHWIIAMH, TPUBIECKAEMBIMH K peaju3aluu 0O0pa3oBaTEIbLHON MPOrpamMMbl Ha
MHBIX YCJIOBHSIX, IPU MIPOBEICHUH YUEOHBIX 3aHATUH:

Cemectp | Tum yueOHBIX 3aHATUI KomnnuectBo
4acoB
Jlexuun 12
CeMuHapbl/1abopaTtopHble paboThI 12
Bcero: 24

84 akanemuueckux daca(oB).

. Conep:xanue JUCHUTIMHBI

O0beM AUCHHUIUTUHBI (MOJYJIs1) B JOpME CAaMOCTOSITEILHON pabOThl 00YYAIOIIUXCS COCTABIISET

HaumenoBanue pa3jaeJia
JTUCIUIIINHBI

Conep:xkanue

CYHIHOCTI) HOHATHA «KA4YC€CTBO» U
OCHOBHBIC ITPUHIIUIIBI
MCHCIPKMCHTA Ka4yCCTBa

AKTYyallbHOCTh U HEOOXOAMMOCTb  yIpPaBJICHUS
Ka4eCTBOM. KayectBO M  yIOBIETBOPEHHOCTH
norpedburens. KadecTBO Kak  COCTaBIISIFOIIMIMA
3JIEMEHT KOHKYPEHTOCIIOCOOHOCTH.

OBoironMs MPEACTAaBICHUM O KayecTBe.
KagecTtBo kak 00bekT ynpaBieHus. COBpeMEHHbIE
MOHATHUS M ONpEeNICHHs] MEHE/DKMEHTa KauecTBa U
UX coJiepXKaTeabHas CYyIIHOCTb.

OcHOBHBIE TIPUHIAITBL yIIpaBIICHUS
kagecTBOM. COBpeMEHHbIE TEHJCHIMU DPa3BUTHUSA
MEHE/KMEHTa KauecTBa Ha OCHOBE «bestpractice»
(JTy4qIIuX MpaKTHK) A pe3yJbTaTUBHOTO BEAEHUS
ousHeca.Hanmonanenass  momutuka Poccum B
00J1aCTH YNpaBJIeHUs] KaY€CTBOM.

Teopus u pakTUKa yrpaBIeHUs
kauecTBoM B Poccun u 3a
pyoexom.

Jly4mine npuMepsl UCNIOJIB30BaHNsA | pa3BUTUsA  dKOHOMHMKM  Poccun.  KomiuiekcHas
ujel ynpaBieHus: Ka4eCTBOM B cuctema ympasieHus kadectBoM mnpoxykuuu (KC
MIPAKTHKE 3apyOexKHOTr0o VYKII). CoBpemeHnHbIe TEHJCHINH

roCy/1apCTBEHHOIO U
MYHHIIUITATEHOTO YIIPaBIECHUS

Bxnag Poccum B Teopur0 M IPaKTHKY
ynpasieHuss KadecTBOM. CuCTEMBI yIpaBiICHUS
KayeCTBOM, pEaJM30BaHHbIE B COBETCKUN MEpUOJ

COBEPILCHCTBOBAHUS YIIPABIECHUS KAadyeCTBOM B
Poccun.

Omeir CHIA B oOmacté  ympaBieHUS
KagecTBOM. OTIHUUTENbHBIE OCOOEHHOCTH MOIX0/1a
K YIPaBJICHHUIO Ka4e€CTBOM B SITOHUM.

EBpomneinckuii OnbIT yrpaBIeHUs] KAYECTBOM.
EBpomneiickasgs uHTErpanus, IIUPOKOE BHEJIPEHUE
cucreM KadectBa Ha ocHoBe ctanaaptoB MCO 9000,
rapMOHM3allls HAlIHWOHAIBHBIX CTaHAApTOB Ha
CHUCTEMBI KayecTBa. EBpOIENCKHE U OTEYECTBEHHBIE




MpEMUH B 00JIaCTH KavyecTBa.

MeTog0II0TUYECKHUE OCHOBEI
YIPABJICHHUS] KAYECTBOMHA OCHOBE
crangaproB UCO

OcHOBHBIE MOJIETM W METOMABI YIPaBICHHUS
KadecTBOM. YmpaBieH4Yeckuid nuki P-D-C-A (mukn

Hemunra). Cnupanb Jxypana. Mogenp
A.Delirenbayma.
KoHnmenmuss W  OpUHOUIBI  BCEOOMIETO

ynpasierus kadectBoM (TQM). CocraBHbIE 4acTH
BceoOIero yrmpamieHus KadyecTBOM. KoHmenmus
MOCTOSTHHOTO YJIY4IlICHUSI.

Mopenb cucTeMbl MEHE)KMEHTa KauecTBa,
IpeyIoKEHHas! MEKIYHApOJHOM OpraHu3aueil mo
crangaptuzauuu UCO. [esrensnocts UCO B
obsactu oOecrieueHNs KayecTBa.

OcHoBHBIE TPEOOBaHMS CTAHIAPTOB
HNCO cepun 9000 x cucremam
MeHexMenTa kauectsa (CMK),
0COOEHHOCTH CUCTEMHOTO U
IIPOLIECCHOTO MOAX0/1a K
MEHEKMEHTY KauecTBa

Cranpaptel UCO cepun 9000. Haznauenue u
CTPYKTypa CTaHJapTOB, PAa3HOBUIHOCTH
ctanapToB. OCHOBHBIE MTOJIOKEHUS CUCTEM
MeHeKMeHTa kadecTBa. CrucTemMa MEHEKMEHTA
KayecTBa KakK IOJCHCTEMAa MEHEIKMEHTA
MPEANPUSITHS, COAEPKALIAsl U UCIIOJIb3YIOIIast
crienuuyecKue mpoLecchl, METOIbIN CPEICTBA,
HEOOXOUMBIE IJis JOCTUKEHHUSI LIeJIeH 110 Ka4eCTBY.
CuctemMHBI ¥ TIPOLIECCHBIA TOAXOABI K
MEHE/KMEHTY KaueCcTBa U UX pealn3alus B MOJEIU
CHCTEMBbI  MEHC/DPKMECHTA  KauyecCTBa. CocraB
MpPOIECCOB U TpeOOBaHUs K  IIpoleccam
JKU3HEHHOTO IMKJIA: TpolleccaM MapKETHHTOBOM M

KOHTPAKTHOH JIESITENIbHOCTH, mporeccam
MPOCKTUPOBAHUS U Pa3pabOTKH MPOAYKIUU U
YCIIyTH, nporeccy 3aKyTIOK, mporeccam
MPOU3BOJCTBA U  OOCTY)KHBaHUS. YTIpaBICHUE

nponecccamMu KM3HCHHOI'O MKJId IPOJAYKIHH.

OcobeHHOCTH yIpaBiIeHUs
YeJI0BEYECKUMH pecypcami.
TpeboBanus k nepexony K
KOHUENIUN KOMNemeHmMHOCMb
opeanuzayuu B Bepcuu ISO
9001:2015. OcHOBBI IPABOBOTO
peryJiMpoBaHus OTHOLIECHHI B
obnacTtu kauectBa B Poccun,
OLIEHKH U KOHTPOJISI KauecTBa
COLIMAJIBHOTO O0CITY)KHBaHUS
HaceJIeHUs

CoBpeMEHHbIE KOHIIENIMU «3HAHUW OpraHu3alun»
U «MEHEI)KMEHTAa 3HaHul». «PeMecIeHHBIIN
MOJAXOJ: YMEHHE U KBaIU(UKAIMSA OTAEIHHOTO
cnenuanucra. Konuenmus KOMNemeHmHOoCHb
opeanuzayuu: COBOKYITHbIE 3HaHUS U YMEHUS BCETO
KOJUIEKTUBA = 3HaHUS W YMEHHS OTACIbHBIX
CIIENUATIUCTOB +  3HaHUS, AKKyMYyJHUPOBaHHBIC B
UH(OPMAIIMOHHBIX bonmax OpraHu3alui,
npaBwibHOe  (GopMUpoBaHHE pabouux  TIpymmd,
KOMaH/I, COCTaBOB YYAaCTHUKOB MPOEKTOB U JIp.
Ycunenue poin pykooaurens. Mcnons3oBanue
«CTPYKTYP BBICOKOTO YPOBHS».

OCHOBBI IPABOBOTO PETYJIUPOBAHUS OTHOIIICHUH B
obnactu kauecTBa B Poccun, OIIEHKH U KOHTPOJIS
KayecTBa COIMAIILHOTO OOCITYKHBaHUS HACETICHUS

Oco0eHHOCTH KOHIEITHN
MIPUHSATHSI PEIICHUN HAa OCHOBE
oneaku puckoB B CMK Bepcuu ISO
9001:2015

KOHHGHHI/IH PUCK-OPUCHTUPOBAHHOI'O MBIIIJICHUA.
(I)OKYCI/IpOBaHI/IC Ha CHUKCHHUC PUCKOB U
MMPUMCEHCHHUEC IMMPOLECCCHOTO IMOoaAX0aa. HpI/IHHTI/Ie
pCIJ_IeHI/Iﬁ Ha OCHOBC OLCHKH PUCKOB B CUCTCMC
MCHCPKMCHTA Ka4€CTBA KaK Pa3BUTHUC U
JOIMOJIHCHUC ITPUHIUIIA KITPUHATUC peH.IeHHfI,
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OCHOBaHHBIX Ha (hakTax». WueHtudukamms
BHYTPEHHUX U BHEIIHUX (PaKTOPOB, BIUSIOUINX HA
JIOCTH)KEHUE ITOCTABJICHHBIX LIeJIeH, OLleHKa
BIIMSIHUS ATHUX (DAKTOPOB (OLIEHKA PUCKA) U
BbIpabOTKa Mep 10 CHIXKEHUIO pucka. OueHka
PUCKOB M BO3MOKHOCTEH.

OCHOBHBIE METObI UBMEPECHUS U
OILICHKH KadecTBa. MeXaHU3MBI
MOJTBEPKICHUS] COOTBETCTBUS B
PBIHOYHBIX YCIOBHUAX

KBanumerpus kak Hayka, ee poiib, METOJIbI U
00J1aCTH NIPaKTUYECKOTO IPUMEHEHHUS

OcHoBHbIE TIOHSTHS KBAJIMMETPUH.
[Tokazarenn kadectBa. MeTONbI OLIGHKH YPOBHS
kauecTBa. «CeMb HWHCTPYMEHTOB)» YIPaBJICHUSA
KaueCTBOM: TNPUIMHHO-CIICICTBEHHAS JHarpamma
NmvikaBbl, KOHTPOJIbHBIE JIUCTKA U KOHTPOJIbHBIC
KapThl, THCTOTPAMMBI, JHarpamMmbl  pa3odpoca,
ananus [lapeto, cTpaTudukanus JaHHBIX.

OcnoBuble ugen FMEA-ananmuza (aHanmza
BO3MOXXHOCTEI ~ BO3HMKHOBEHUS U  BIHSHUA
nedeKToB Ha  TOTpeOUTeNns) W TEXHOJIOTHH
pasBepThiBanus kadecTBa (QFD).
ConnanbHO-TICUXOJIOTMYECKHE ACTIEKTHI

Ceptudukanus

Lenu
cepTuduKau.
cepTudUKaIIH.

yrpaBleHUs] KadyecTBOM. BHejpeHrne n3MeHeHui.
«CeMb TIpaBUI» MPOBEJCHUS OPraHU3aAIMOHHBIX
n3MeHeHui. akTopsl MOTUBALIMU PAOOTHUKOB K
KaueCTBEHHOMY TPY.y.
Kak
KauecTBa U (hopMa IMOATBEPKIACHHUS COOTBETCTBHSL.
MIPOBEICHUS

cepruuxanuu B PO, ee MecTo B MeXAyHapOIHOU
cucreMe cepTudukanuu.

MEXAHU3M  OOecreueHus
OO0BEKTHI
MIPOBEICHUS
CUCTEMBI

cepTudUKAIIH.
[Topsimox
Opranuzanus

4. Oopa3oBaTe/ibHbIe TEXHOJIOTUH

HaumenoBanue pa3jaeia

Buabl yuedHoii padoThI

NudpopmanuoHHbie U
o0pa3oBaTe/IbHbIC TEXHOJIOTHH

CyIIHOCTh MOHATHS «Kau€CTBO»
Y OCHOBHBIE MPUHIUIIBI
MCHCPDKMCHTA KaueCTBa

Jlekuus
[IpakTHyeckoe 3aHsATHE
CamocrosiTenbHas paboTa

Jlexuus-Bu3zyanuzanus
Pa3BepnyTas Gecena ¢
00CyXIeHUEM JOKIIa/I0B

cryaentos (CPC) Juckyccust
2. |Teopus u npakTuka ynpasieHus |JIexmms Jlekuus-Bu3yanusanus
kauectBoM B Poccuu u 3a [IpakTrueckoe 3aHsiTHE PasBepHuyras Gecena ¢
pyoexxom CamocrosiTenbHas pabota |[00CYXICHHEM JTOKIIAI0B
ctynenTos (CPC) Juckyccens
3. |MeToaoI0rn4ecKue OCHOBEI Jlextmsa Jlekuus-Bu3yanuszanus ¢

yIpaBJIEHMS Ka4eCTBOM Ha
ocHose cranaaptoB NCO

[IpakTuyeckoe 3aHsTHE
CamocrosTenbHas paboTa
crynentoB (CPC)

AJIEMEHTAMMU JIEKIIUU JUCKYCCUU
[IpakTHueckoe 3aHATHE:
BBITIOJIHEHUE TPAKTUYECKUX
3aJlaHUM, BBICTYIIJIEHUE,
MPE3EHTALNS, YYaCTHE B




Ne . NudopmanuoHHbie U
HaunmenoBanue pasaena Buabl yuedHoii padoThI
n/n o0pa3oBaTe/bHbIE TEXHOJIOTHHU
JTIUCKYCCHH
4. |OcHoBHbIE TpeOOBaHUS Jlexuus Jlexuus-Bu3yanusanus c
cranziaptoB MCO cepun 9000 x  |[IpakTrueckoe 3aHsiTue AJIEMEHTAMHU JICKIINU JUCKYCCHUH
CHUCTEMaM MEHE[KMEHTa CamocrositensHast padorta |[IpakTuyeckoe 3ansrue:
kadectBa (CMK), ocobennoctu  |cryaentoB (CPC) BBITIOJIHCHHE MMPAKTHIECKUX
CHUCTEMHOI'O U IPOLIECCHOTO 3aJlaHUH, BBICTYIIJICHUE,
MO/IX0J1a K MEHEIXKMEHTY Mpe3eHTAalNs, y4acTHE B
KauyecTBa JIUCKYCCHH
5 [OcobOeHHOCTH yIpaBICHUS Jleknus Jlekuus-Bu3yanuszanus ¢
4eJI0BEYECKUMHU pecypcamu. [IpakTuueckoe 3anarue AJIEeMEHTaMHU JICKIIUU JTUCKYCCUU
TpeboBanus k nmepexomy ot CamocrosrenbHas pabota |[IpakTuyeckoe 3aHsTHe:
KOHUENIUN Komnemenmuocms  |crynenton (CPC) BBITIOJIHEHHUE MPAKTHYECKUX
nepcoHana K KOHUEIIII 3aJlaHuH, BBICTYIJIE-HUE,
KOMNEMenmHoCms Op2aHu3ayuu IIpEe3EHTAlNs], y4acTUE B
B Bepcuu ISO 9001:2015 JIUCKYCCUHU
6 |OcobeHHOCTH KOHLICTIIUU Jlexuus Jlexuus-Bu3yanusaius ¢
MpUHATHA perieHuii Ha ocHoBe  |[IpakTuueckoe 3aHsTHE AJIEMEHTaMHU JIEKIIUH TUCKYCCUH
ouienku puckoB B CMK Bepcun  |CamoctostensHas pabota |[IpakTuueckoe 3aHsTHE:
ISO 9001:2015 cryaentos (CPC) BBINTOJIHEHUE MTPAKTUIECKUX
3aJlaHu}, BBICTYILJICHUE,
[Ipe3EHTAalNsl, yYaCTHE B
JTIUCKYCCHUH
7 |OcHOBHBIE METO/IbI U3MEpeHUs U Jlexkuus Jlexuus-Bu3yanusanus c
OlIeHKH KauecTBa. Mexanusmbl  |[IpakTudeckoe 3aHatue AIIEMEHTaMHU JIEKIIUH TUCKYCCUH
MOATBEPKICHUS COOTBETCTBUA B |CamocTtosarenbHas padora |[IpakTuueckoe 3aHsTHE:
PBIHOYHBIX YCIIOBUSAX crynentoB (CPC) BBITIOJTHEHHE MPAKTUYECKUX
3aJ1aHHM, BBICTYIUICHHUE,
MPE3EHTAalNs, yIacTHE B
JTUCKYCCHH

B nepuon BpeMEHHOro MNPUOCTAHOBJICHHUS TIOCEIICHUS OOYYAIOIIMMHCS TOMENICHUN |
tepputopuun PITY s opranuzanuu y4eOHOTO mpoiiecca ¢ MpUMEHEHHEM dIIEKTPOHHOTO 00YUYEeHUS U
JTUCTAHIIMOHHBIX  O0Opa30BATENBHBIX TEXHOJOTMM MOTYT OBITb  HCIOJB30BaHBI  CIEIYIOIINE
o0pa3oBaTeNnbHbIE TEXHOJIOTHH:

— BUJICO-JICKIIUH;

— OHJIAaMH-JIEKI[UU B PEKUME PEAIbHOTO BPEMEHU;

— DJICKTPOHHBIEC YUEOHUKH, yUeOHBIE TOCOOMS, HAYYHbIE U3/IaHMs B SJICKTPOHHOM BHJI€ U IOCTYII
K MUHBIM 3JIEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam;

— CHCTEMBI JIJI1 3JIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIbTALIMU C UCIIOJIb30BAHUEM TEIEKOMMYHHUKAIMOHHBIX CPEJICTB.

5. OueHka NJIAHUPYeEMBbIX pe3yJbTATOB 00y4eHuUs!

5.1 CucreMa ouleHUBAHUA

Ne KoHTponmpyemsie pa3ensl HanmenoBaHue OLIEHOYHOTO CpeICTBA
n/n JUCLUTIIUHBI
1. CyIIHOCTb MOHATHUSA «KAYECTBO» U Tect
OCHOBHBIC ITPUHIUIIEI MCHC/[PKMCHTA
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KadecTBa

Teopus U pakTUKa yrpaBlIeHUS
kauecTBoM B Poccun u 3a py6exxom

Ompoc

MeTon0JI0THYeCKHE OCHOBEI
yIpaBJICHUS KaueCTBOM Ha OCHOBE
crangaproB UCO

[IpoBepka pe3ynbTaTOB pelIeHUs KECoB

OcHoBHBIE TPEOOBaHHS CTAHIAPTOB
NCO cepun 9000 k cucremam
MeHekMeHTa kadecta (CMK),
O0COOCHHOCTH CHCTEMHOTO H
MIPOIIECCHOTO MOIX0/1a K MCHEDKMEHTY
KauecTBa

[IpoBepka pe3ynbTaTOB pelIeHUs KeicoB

OcoOeHHOCTH YIpaBJICHHUS
YeJIOBEYECKIMHU PECYPCaMH.
TpeGoBanwust K IEPex0y OT KOHIICTIIIH
KOMNemeHmHOCMb NepcoHana K
KOHIICTILIUU KOMNEMeHMHOCTb
opeanusayuu B Bepcun ISO 9001:2015

[IpoBepka pe3yabTaToB pelICHUs KECOB
Tect

OCoOEHHOCTH KOHLICTIIIH TPUHSATHS
pelIeHuil Ha OCHOBE OLIEHKH PHCKOB B
CMK Bepcuu ISO 9001:2015

[IpoBepka pe3ynbTaTOB pelIeHUs KecoB

OCHOBHBIE METObI UBMEPECHUS U
OIICHKH KadecTBa. MeXaHU3MEI
MOJTBEPKICHUS] COOTBETCTBUS B
PBIHOYHBIX YCIOBHUAX

[IpoBepka pe3ynbTaTOB pelIeHUs KeCOB

[Tonmy4yeHHBI COBOKYIIHBIN PE3YJIBTAT KOHBEPTUPYETCS B TPAAUIIMOHHYIO KAy OLIEHOK U B
mKaty oueHok EBporneiickoil cucreMsl neperoca u HakorieHus kpeautos (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU ¢ TAOJIUIICH:

[Tkana
100-6amnpHast mkana | TpaauimoHHas mkaita
ECTS
95— 100 OTJIMYHO A
83-94 B
68 — 82 XOpOIIO 3a4TEHO C
56— 67 OBJIETBOPUTEIBHO D
50 — 55 YA P E
2049 FX
HEYJIOBJIETBOPUTEIBHO HE 3a4TECHO
0-19 =
5.2 Kpurtepuu BbICTABJEHHS OIEHKH MO TUCIUILINHE
Bbanael/ | Ouenka mo Kpurepnu oneHKkHu pe3y1bTaToB 00y4eHHUsI 0 NUCHUILINHE
HIkana | qucnUNUIMHE
ECTS
100-83/ OTJINUYHO/ BricTaBnsieTcs 00y4aromemMycsi, €ciii OH TITyO0KO U MPOYHO YCBOMI TEOPETUICCKUH U
A B 3a4TEeHO HpaKTI/IquKI/Iﬁ Marepurall, MOXKET IPOAEMOHCTPUPOBATH 3TO HA 3aHATHUAX U B XOI€

IIPOMEXYTOYHOM aTTeCTallUHU.

OOyyaronuicst NCUEPIIBIBAIOIIE U JIOTHYECKH CTPOWHO M3JIaraeT y4eOHbIH MaTepual,
yMeeT YBA3bIBATb TEOPHIO C IPAKTUKOH, CIIPABIISETCS C PELICHUEM 3a1a4
npodeccHoHAIEHOI HaNpaBJIeHHOCTH BBICOKOTO YPOBHSI CIIO’KHOCTH, NIPABUIILHO
000CHOBBIBAET IIPHHSTHIE PELICHMSL.
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Banaepy/
Ixana
ECTS

Onenka no
JTUCHUIINHE

Kpurtepnu onieHKH pe3y1bTaToB 00y4eHHUsI 0 NUCHUILINHE

CB0OOIHO OpHEHTHPYETCS B yU4eOHOH 1 podecCHOHANBEHOM JIUTEpaType.

O1eHKa 1Mo AUCIMIUIMHE BBICTABISIFOTCS 00yYaronieMycs ¢ y4éTOM pe3yIbTaToB
TEKYLIEH U IPOMEXKYTOUHOM aTTECTALIMH.

KomnetreHuuny, 3aKperui€HHbIe 3a JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/

XO0poI1o/
3a4TEHO

BricTaBisiercss o0ydaroleMycsi, €Cliu OH 3HaeT TEOPEeTUUECKUIl U MpaKTHUeCKuit
MaTepHall, IPaMOTHO U 110 CYILECTBY M3JIaraeT ero Ha 3aHATUSIX U B XOJ€
MPOMEKYTOUHON aTTeCTAllUU, HE IOMyCKasl CyIIECTBEHHBIX HETOYHOCTEH.
OOyuaronuiicst MpaBIIIbHO IPUMEHSET TEOPETHIECCKUE MTOJI0KEHHS IPH PELICHNN
MPaKTHIECKNX 3a/1a4 IPo(heCCHOHATBLHOM HANPaBICHHOCTH PAa3HOTO YPOBHS
CJIO’KHOCTH, BJIaZIEeT HEOOXOAMMBIMHE IJIsl 3TOTO HaBBIKAMU M PUEMaMH.
JlocTaTo4HO XOPOIIO OpUEHTHPYETCS B y4eOHOU U MpodeccHoHaNBFHON InTepaType.
O1eHKa M0 AUCIMIUINHE BBICTABIAIOTCS 00ydaomeMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIEW U IPOMEXYTOUHOM aTTECTALIMHU.

KommnereHnuu, 3akperui€éHHbIC 3a TUCIUIUTMHON, C(OPMUPOBAHBI HA YPOBHE —
«XOPOIIHNY.

67-50/
D,E

YIOBIETBO-
purenbHo/
3aYTEHO

BricTaBnsiercs oby4aromeMycsi, €Cii OH 3HAaeT Ha 6a30BOM YpOBHE TE€OPETHUECKUN U
MPAaKTUYCCKUI MaTepHal, JOIMYCKAeT OT/IC/IbHBIC OLIMOKU MPU €T0 U3I0KESHUH Ha
3aHATUAX U B X0JI€ TPOMEXKYTOYHOM aTTECTALUH.

OOyyaronuiicst UCTILITHIBAET ONIPEACTIEHHbBIE 3aTPYAHEHHSI B IPUMEHEHUH
TEOPETHICCKUX ITTOJIOKEHUH MTPH PEUICHUH MPAKTHYECKUX 33134 MPO(ecCHOHaTFHON
HaIpaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIIa/leeT HEOOXOIUMBIMH IS
9TOro 6a30BBHIMU HABBIKAMH U MPUEMAMHU.

JleMOHCTpHpYeT TOCTaTOYHBII YPOBCHb 3HAHUS YI€OHOH TUTEPaTypHI IO JUCIUTUINHE.
OreHKa Mo JUCHUTUINHE BBICTABIIOTCS 00yJaromeMycs ¢ YI6TOM pe3yIbTaToB
TEKYLIEH U IPOMEXYTOUHOM aTTECTAIUH.

KommnereHnuu, 3akperui€éHHbIC 3a TUCIMIUTMHOM, C(OPMUPOBAHBI HA YPOBHE —
«IIOCTATOYHBINN.

49-0/
F,FX

HEY/IOBIIET-
BOPHUTEILHO/
HE 3a4TCHO

BricTaBnsiercs oby4aromemMycsi, €cii OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETUUECKUI
U TIPAKTHYECKUI MaTepuall, [OMycKaeT rpyobie ONIMOKHU P €ro U3JI0KECHUH Ha
3aHATUAX U B X0JI€ TPOMEXYTOYHOM aTTeCTalUH.

OO6yyaronuiicst HCTILITHIBAET CEPhE3HBIE 3aTPYAHEHUS B IPUMEHEHUN TEOPETHUECKHUX
MOJIOXKECHUH MPU PEIICHUH MPAKTHYESCKUX 3a7a4 MPO(PEeCCHOHAILHON HAPABICHHOCTH
CTaHJAPTHOTO YPOBHS CIOXHOCTH, HE BIIaleeT HEOOXOAUMBIMU JIJISI STOTO HABBIKAMU U
NpUEMaMH.

JemoHCTpHupyeT (pparMeHTapHbIe 3HAHUS yUeOHOM TUTEPaTyphl IO AUCITUILTHHE.
Or1eHKa M0 JUCIUIUINHE BBICTABIIOTCS 00yJaromeMycsi C YI6TOM pe3yIbTaToB
TEKYLIeH U TPOMEXYTOUHOM aTTECTALIMH.

KomMmmeTeHnin Ha ypoBHE «I0CTATOUHBINY, 3aKPETUIEHHBIC 3 TUCITUTUTHHOM, HE
c(OpMHUPOBAHBI.

5.3 OueHouyHble cpeacTBa (MaTepuasbl) /sl TeKyNIero KOHTPOJS YCHeBaeMOCTH,
NMPOMEKYTOYHOM ATTEeCTANMHU 00y4aI0IIUXCS MO0 JMCIUIITTHHE

IIpuMepbI KOHTPOJIBHBIX BOIIPOCOB 10 KYPCY

1. OxapaxTepu3syiiTe 3Tanbl pa3BUTHS MEHEIKMEHTa KauecTBa B Poccun u 3a py0exom.

2. CdopmynupyiiTe OCHOBHBIE ITOJOKEHHUS KOHIIEIIIHS BCEOOIIEro YIPaBICHHS KAYECTBOM.

3. HazoBuTe 0CHOBOITOJIOKHUKOB «KOHLEMIIMI Ka4yecTBa» U OMUIINTE UX BKJIAJ] B pa3BUTHE TEOPHH

YIPaBJICHUS KAYE€CTBOM.

4, OxapaKTepI/ByﬁTe OCHOBHBIC 3Tallbl Pa3BUTUSA U COBCPIICHCTBOBAHUA YIIPABJIICHUA KaUCCTBOM B

Snonun.
Beienure u npoaHanu3upyiTe 0coOEHHOCTH SAIMOHCKOTO OIBITA YIPABICHHUS KAYECTBOM.
Boigenure u npoananusupyiite ocooenHoctu onbita CLIA B ynpaBieHHN KaueCTBOM.

oo

7. Brigenute u HpO&H&J’IH3pr1>iT€ 0COOEHHOCTH OIbITa EBpOHBI B YIIPAaBJICHUH Ka4YC€CTBOM.
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JlaiiTe CpaBHUTEJIbHBIM aHAJIU3 OTEYECTBEHHBIX CUCTEM yIpaBiieHus kadyecTBoMm: bUII,
KAHAPCIIN, HOPM u KC VKIIL

Onummre CTPYKTypy U OCHOBHBIE (DYHKIIMH MEXTyHAPOJHON OPTaHU3AIMH 10 CTaHAApTU3AINN
(UCO).

Jaiite coneprkaTenbHOE ONMCAHNE CIETYIOINX PUHLIUIIOB MEHEDKMEHTA KaueCTBa: JINJEPCTBO
PYKOBOJUTEIIS; OpUEHTAIUS Ha TOTPEOUTENs; BOBICUEHIE PAOOTHUKOB.

Jaiite coneprkarenbHOE ONMCAHNE CIEAYIOIINX PUHIMIIOB MEHEKMEHTA KaUeCTBA: MPOLIECCHBII
MIOAXO0/; CUCTEMHBIN MOAX0J K MEHEIKMEHTY.

Jaiite coneprkarenbHOE ONMCAHUE CIIEYIOIINX IPUHLUIIOB MEHEKMEHTA KaueCTBA: IOCTOSHHOE
yIlydllleHUE; IPUHATHE PELIeHH, OCHOBaHHOE Ha ()aKTax; B3aMMOBBIMOJHBIC OTHOIICHHUS C
MMOCTaBUIUKAMH.

Jaiite conepkarenbHOE ONMKMCAaHNE OHATUN «KaueCTBOY, «00ecleyeHe KauecTBay, CucTemMa
MEeHeKMEeHTa KauecTBa (MexIyHapOoaHbIM cIOBaph MEHEHPKMEHTA KauyeCTBa).

JlaiiTe coepkaresbHOE ONMCAaHUE TOHATUI «MEHEKMEHT KaueCTBa», «(MOHUTOPUHI KauecTBay U
«ynyuuieHue kauecta» (MexIyHapOoIHbIN CIOBaph MEHEIKMEHTA KaueCTBa).

Ornpenennre U CpaBHUTE NOHATHUS «XaPAKTEPUCTUKH KA4ECTBA IPOLYKLIUN» U «I10Ka3aTeIn
KadecTBa MPOAYKITUU».

Onpenenure U CpaBHUTE MOHATUS «KMEHEIKMEHT KaUeCTBa», «yIPAaBICHUE KAUeCTBOM» U
«obecrieueHne KauecTBay.

OxapakTepu3yiTe OCHOBHBIE CTaIMM U 3TaIlbl 5KM3HEHHOT'O LIUKJIA TPOLYKLIUH.

Onumute 3tans! nukia PDCA (nukia [lemunra).

Beigenute u onuiuTe T€ NocTynarsl JleMuHra, KOTopble OTHOCSTCS K KOHTPOJIFO KauecTBa.
Boinenute u onuimuTe T€ mocTynarsl JleMuHTa, KOTOPhIE OTHOCSTCS K Pa3BUTHIO YEITOBEYECKUX
pecypcoB.

Brigenute u onuiuTe Te moctynarsl JleMuHra, KOTOphIe OTHOCSTCS K SMOIMOHAIBHON U
MOTHBAIIMOHHOH cpepe COTPYAHUKOB (PUPMBI.

Brinenute u onumuTe T€ moctynarsl JleMuHra, KOTOphIe OTHOCSTCS K B3aUMOOTHOIICHUSIM MEXKITY
PYKOBOJUTENEM U MOAYUHEHHBIMH, K B3aUMOOTHOIICHHUSIM MEXKIY PA3IMYHBIMU OT/IeJIaMH (PUPMBI.
Pacckakute 0 CyTH «dIpOoLIeCCHOTO MOAX0a» K YIPABICHUIO U O TOM, KaK 3TOT IOAXO0/
MIPUMEHSETCS B CUCTEMaX MEHEIP)KMEHTa KaueCTBa.

Pacckaxkute 0 CyTH «CHCTEMHOTO MOAX0/1a» K YIPABICHUIO U O TOM, KaK 3TOT HOJIXOJ]
MIPUMEHSETCS B CUCTEMaX MEHEIP)KMEHTa KaueCTBa.

OnuiuTe KOHIENTyalIbHBIE TTOJIOKEHUsT Mojenu DelreHdbayma.

OnuiuTe MOJIeNb CUCTEMBI KauecTBa J[KypaHa U pacCKakUTe, Kak B 3TOM MOJIENIN YCTPAHSIOTCS
MIPOTUBOpPEYUs U HeJocTaTku Mozeneil delirenbayma u DTTUHTEpa.

OnuiuTe CTPYKTYpPY U 3J€MEHTHI MOJEIIH CUCTEMbl MEHE/KMEHTA KaueCTBa, PEJICTABICHHON B
crangaprax UCO (Bepcus 2008 1.).

Onummure posib pyKOBOJCTBA MPHU pa3pabOTKe U MOAAEPKAHUU B pabOYEM COCTOSIHUH

3¢ PeKTUBHOMN U PE3YIBTATUBHON CUCTEMBI MEHEKMEHTa KauecTBa 1o TpedoBanusim ['OCT P
NCO 9001-2008.

Ornpenenure poiib JOKYMEHTUPOBAHUS CUCTEMBI MEHEIPKMEHTA KaueCTBa, CIIOCOOBI YIIPaBIICHUS
JOKYMEHTAIMEN U PACCKAXKUTE O COAEP)KaHUU TOKYMEHTa «PyKOBOJICTBO 1O KaUYE€CTBY».
Onumure coaep’kaHue U Ha3HauUEHUE 1ieJied U MOJIUTUKH B 00JIaCTH KaueCTBa.

Pacckaxxute, Kak IPOUCXOAUT pacrpeelieHue OTBETCTBEHHOCTH, 00s13aHHOCTEN U OOMEH
nH(popMaluen mpu yrnpaBIeHUN KaueCTBOM.

Pacckaxxute 00 opraHu3alMOHHBIX MPeoOpa30BaHUAX, HEOOXOJUMBIX JIJIsl YCIIEIIHON pa3paOdoTKu
Y BHEJIPEHUSI CHCTEMbI MEHEPKMEHTA Ka4eCTRBa.

PacckaxuTe 0 1ensx v 3aa4ax aHalIM3a CUCTEMbI MEHEP)KMEHTA KaueCTBA CO CTOPOHBI
PYKOBOJICTBA.

PacckaxuTe 0 Lensx v 3a7a4ax yrnpaBJIeHUs YEJIOBEUECKUMHU PECYPCaMU B CUCTEME MEHEI)KMEHTA
KayecTBna.
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Pacckaxute 0 cyTu TpeOOBaHMIA K Ka4eCTBY HHPPACTPYKTYPHI PEATNPUATHS U KAYECTBY €TO0
MPOU3BOJACTBEHHOU CPEIbI.

Omnpenenure obmre TpeOOBaHUS K KAUECTBY MPOIIECCOB, HEOOXOIMMBIX IS TPOU3BOJICTBA
MPOIYKIIMH U/UITH YCITYTH.

OnuiuTe, Kak OCYIIECTBIISIETCS YIIPaBJIEHHE MTPOLIECCAMH B CUCTEME MEHEKMEHTA KayeCcTBa.
Onumure TpeGOBaHMS K KAU€CTBY MPOIIECCOB, CBA3AHHBIX C MAPKETHHIOM U MTPOEKTUPOBAHUEM
MIPOYKIIMH W/UITU YCIIYTH B CUCTEME MEHEKMEHTA KauecTBa.

Onumure TpeGOBaHMSI K KAUECTBY MPOIIECCOB, CBA3AHHBIX C TPOM3BOJCTBOM U 3aKYIIKaMU B
CHUCTEME MEHEKMEHTA KauecTBa.

[lepeuncnure NpUUUHBL, IO KOTOPHIM NMPEANPUATHIO HEOOXOMMO 00ecreunBaTh NPUTOAHOCTh U
paboTOCIIOCOOHOCTE CPENICTB U3MEPECHHSI K KOHTPOJISL.

Onumure Tpeboanus crangapToB MCO k KauecTBY UCIOJHEHHUS MTOTPY30YHO-Pa3rpy30UHBIX
paboT, mporeccaM yIakoBKHU, XPAHCHHSI, KOHCEPBAIIMHA W MOCTAaBKH PO TYKITHH.

OmnumuTe cnocoOsl cOopa U aHamu3a HHPOPMAIUKA 00 YAOBJIETBOPEHHOCTH MOTPEOUTENICH
KaueCTBOM IMPOYKITUU W/UIIA YCIYTH.

Onumure 1eNU U 337]a4d BHYTPEHHUX MTPOBEPOK (ayAUTOB) IEUCTBYIOIIECH CHUCTEMBI KauecTBa.
Onummre crocoObl MPOBEACHUS MOHUTOPHHTA Ka4eCTBA MTPOYKITNH H/WITK YCIYTH (TEKYIIHHA 1
OKOHYATENbHBII KOHTPOJIb, IPOTrpaMMa KOHTPOJIS Ka4eCTBA MIPOAYKIIUH).

Onumute TpeOoBaHuUs, MPEAbIBISIEMbIC B CUCTEME MEHEHPKMEHTA KauyeCTBa K MPOLEeCCy
YIPABJICHHUS] HECOOTBETCTBYIOIIEH MPOLYKIIUEH.

Pacckaxute, moueMy KOppPEKTUPYIONIUE U MTPEAYIPEIKIAOIINE JCHCTBHS 00CCIICUNBAIOT
YJIy4IlIEHHE CUCTEMbl MEHEKMEHTA KaueCTBA.

Ompenenure MpeAMET U 3a7a4i KBATUMETPHH.

Pacckaxute 0 dakTopax, BIUAIONIMX Ha KAYECTBO MPOAYKIUH. OnpeaenuTe MOHsITHE «yPOBEHb
KauecTBa 0OBEKTay.

Jaiite 0011y10 XapakTepUCTUKY HauOoJiee paclpoCTPAHEHHBIX HHCTPYMEHTOB KOHTPOJISI KauecTBa
MIPOIYKIIUH.

Pacckaxute o quarpammax Ilapero u MccukaBbl, cioco0ax UX MOCTPOSHUS M UCTIOIb30BAHMS.
Pacckaxute 0 «koHTpOIBHBIX KapTax» [llyxapTa, cnoco6ax ux moCTpOEHUs U UCIIOJIb30BAHUA.
Pacckaxxute 06 ocHoBHBIX Hiesx FMEA-ananu3a (aHanu3a BO3MOXKHOCTEH BOZHUKHOBEHUS U
BIIMSHUS 1€(PEKTOB HA TOTPEOUTES).

Pacckaxute 0 coluanbHO-IICUXOJIOTMYECKUX ACTIEKTaX YIPaBJIEHUsI KaueCTBOM U BHEIPEHUH
W3MEHECHUM.

Pacckaxxute 00 opranuzanuu cuctemsl cepTudukamnmu B PO.

Pacckaxkute 0 CynHOCTH | cofiepKaHUM CepTUPHUKAIUH, O CEpTU(PUKATE COOTBETCTBUS U
JIEKJIapaliu O COOTBETCTBUU.

Pacckaxute 00 0COOEHHOCTSIX cepTU(DUKAIIUU CUCTEM KayecTBa.

[lepeunciure OCHOBHBIE 337]a4M, KOTOPBIE PEIIAKOTCS TPU PACCMOTPEHUHU BOIIPOCOB SKOHOMUKH
KaydecTna.

JlaiiTe KpaTKyIO XapakTEpUCTUKY METO/IaM KaJlbKYJISIIIUU 3aTpaT Ha KaYeCTBO

PacckaxuTe 0 moaXo/e K ypaBIeHUIO KAYECTBOM Ha OCHOBE CTPATETUH «HOJIb J1IE(DEKTOBY.

IIpumep TeCTOBOI KOHTPOJIBLHOM PadOTHI

1. OmmbouHO monaraTh, YTO CTPEMJICHUE K MOPSAKY U AUCLUILIMHE, )KEJIaHUE BBITYCKaTh
MPOAYKIIMIO BBICOKOT'O Ka4eCTBa Uy>KIbl poccusiHaM. B 3ToM HeTpyaHO yOeauThes, IpoYnTaB
Vka3 Ilerpa I ot 11 ssuBaps 1723 rona: «IloeneBato xo3simna Tynbckoit (adpuxu Kopuuy
bernornazoBa 6MTh KHYTOM M cocaTh Ha paboOTy B MOHACTBIPH, ITOHEXE OH, OJIEL,
ocMenmiics BoicKy ['ocynapeBy npoaaBaTh HEroJHble TUIIANU U Qy3eu, crapuinHy diopa
®ykca OUTh KHYTOM M cOClaTh B A30B, IyCTh HE CTAaBUT KJIelMa Ha IIoxue pyxbs. [Ipukazano
opyxeitHoit kauuesipun u3 [lerepOypra nepeexats B Tyny v IEHHO U HOIIIHO OJIFOCTH
UCIPAaBHOCTD pykel. ITycTh npsAku 1 noabsAYne CMOTPAT, KaK ajabAepMallbl KIelMa CTaBsT,
OyZie COMHEHHE BO3bMET, CAMUM MPOBEPATH U OCMOTPOM U CTPENIb00I0. A J1BA PYKbsl KaXK bl
MECSL CTPEISTh, I0KA HE UCTIOPTATCA. byne 3aMHUHKa B BOMCKE NPUKIIOYATHCSI IPU CPAKEHUU
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10 HEIOTIISAY JbSKOB M MOJBSIYNX, OUTh OHBIX KHYTBSIMH U HEIIAJHO .............. ». MoxHO
JIM Ha3BaTh CTPax HAKa3aHWs YHUBEPCAJIBHBIM CPeICTBOM MOBBILICHHS KAYeCTBA
npoaykuun? O0bsicHUTE CBOM OTBeT.

2. Kakoii npuMep OTHOCUTCSI K KOPPEKTHPYIOILIUM AeiicTBUAM?
O YcTpaHeHne KOHKPETHOTO BBISIBIEHHOTO HECOOTBETCTBHSL.
O VYcTpaneHne npUYMH HECOOTBETCTBUM IS IPENYIPEKIECHUS TIOBTOPHOTO X BOSHUKHOBEHMS.
O YcTpaneHrne NpUYUH NOTEHIMAIBHBIX HECOOTBETCTBUM ISl IPEAYNPEKICHUS UX TOSBIICHUS.
3. Kakmue mesim 10/2KHA CTABUTH Nepe/l co00i opraHu3anus Npyu BHeIPEHUU U
¢ynxkunonuposanuu CMK?
O [ToBbIIIeHNE YIOBIETBOPEHHOCTH MOTpeOuTENeH (3aKa3UnKOB).
O Obecneuenne COOTBETCTBUS TPEOOBAHUAM MOTpeOUTENEH 1 0053aTEIIbHBIM TPEOOBAHUSIM.
O [Tocrosiunoe ynyumenne CMK.
O Bce BbllIe nepeunciaeHHoe.
4. Ilpm ayaurte yCTaHOBJICHO, YTO HA PSI/I TEXHOJIOTHYECKHMX oNepanmii He pa3padoTaHa
paGouas fokymeHTanusi. Bol cuuraere:
O JlaHHBIH (haKT ABISIETCS HECOOTBETCTBUEM.
O Her necoorserctBus, T.k. [OCT P UCO 9001-2008 He TpeOyeT 10KyMEHTHPOBAHUS BCEX
onepauui.
O Cunrare 1aHHBIN (aKT HECOOTBETCTBUEM, €CIIU OyJIeT T0Ka3aHo, YTO OTCYTCTBUE

JAOKYMCHTAIIUKU OTPULATCIIBHO BJIUACT HA KAYCCTBO MPOAYKIIHH.

[]
[
[

[]

5.

6.

Ha xakom sTare co3ganus MpoyKIUH TOJKHO MPEA0TBPAIIAThCS OONBIIMHCTBO 1e(heKTOB?
Ha stame nmpoektupoBanus u pa3pabOTKu

Ha sTane TeXHOI0rHYecKor MOATOTOBKH MPOU3BOICTRA.

Ha stane npousBoacTBa.

AyauT — 3T0:
HeticTBust mo coopy nHGOPMAIINH, TTO3BOJIIONICH OIEHUTh MOTPEOHOCTH B YIYUIICHUH WA

KOPPEKTUPYIOIIMX JECHCTBHSIX.

[]
[]

I O I B B O

O0O0god

[]

7.

OmnpeneneHne BUHOBHUKA HECOOTBETCTBUS
Onpenenenue nokasaresael kadecTBa MPOU3BOJICTBEHHBIX IIPOLIECCOB U MPOTYKIHH.

YT10 TaKkoe KayecTBO U3aeausa?

Ka4eCcTBO YCIIYTH;
Ka4ecTBO CEPBHCA;
Ka4eCTBO MOJIEIH;
Ka4yecTBO pa3paboTKu;

BCE BBIIIIE TIEPEUHCIICHHEIE.

8.

9.

YTo Takoe Ka4ecTBO MPOM3BOACTBA?

Ka4eCcTBO MaTEpUAJIOB;

Ka4eCTBO TPYAa;

KayecTBO 000PYIOBaHMUS;

Ka4eCTBO MPOIECCOB;

BC€, BBIIIIE MIEPEUUCIIEHHOE

Yrto nonnmaercs noa nHpacrpykrypoii CucreMbl MeHe:KMeHTa KayecTBa?
COBOKYIMHOCTH 371aHU#, 000pYyA0BaHUS U CIIYX0 oOecrieueHnst, HEOOXOTUMBIX ISt

(YHKIIMOHMPOBAHUS OpraHU3AIMH.
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O COBOKYNHOCTB 37JaHUI U TPOU3BOJCTBEHHAS CPEAA OpraHU3aLUH.
O 31aHus ¥ S3HEProodecnevyeHne opraHu3aluu.

10. Yro BKJIIOYAET MPOU3BOJACTBEHHASI Cpela opraHu3anumn’?
O [Tpon3BOICTBEHHBI MUKPOKIMMAT (TeMITepaTypa, BIaKHOCTh, 3albIJICHHOCTh, OCBEIIICHHOCTh
u ap.)
O [Tpon3BOICTBEHHBI MUKPOKIIMMAT, COLUAIbHBIC, IICHXOJIOTHYCCKUE M SKOJIOTHUCCKHE
(bakTophI.
O [TpousBocTBEHHOE 000PYIOBaHUE, OCHACTKA M HHCTPYMEHT.

11. Y1o Takoe kauecTBO (GpUpMbI?

KaueCTBO CUCTEMbI YIIPABICHHUS;

KauecTBO CUCTEMbI OpraHU3alUY;

KaueCTBO OCHAIIEHHOCTH (PUPMBI HOBBIM 000PYIOBAHHEM;
KauyecTBO MEpPCOHANa U €ro PyYKOBOJICTBA;

BCE, BBILIE MEPEUUCICHHOE.

(N I A

12. Kakue feiicTBUA J0JKHBI NPEeANPUHUMATHCS, €CJIM IPH BHYTPEHHEM ay/JAUTe BbISIBJIEHbI
KpPUTHYeCKHEe HECOOTBETCTBHSA?
Koppeknus.
Koppekrupyromue neincTaus.
[Ipenynpexpaaromine 1eMcTBUS.
Bce Bblle nepeyncieHHoe.

I o A B

13. Beiciiee pyKOBOJACTBO OPraHU3aIMU HEeCeT OTBETCTBEHHOCTH 3a:
Pa3paboTky nmonuTuku u Lenei B 00J1aCTH KayecTBa U 00ecrieueHre pecypcamu.
JloBenieHus 10 CBEICHUSI OpraHU3aLMU Ba)KHOCTU TpeOOBaHUN OTPEOUTEIIS.
Pa3pabotky pemenuii u qeiicTBuil o noBbilieHuo pe3ynbratuBHOcTH CMK 1 ee npoieccos.
Bce, BbIlIE nIEpeUnCIEHHOE.

I O B

14. Tepmun «IIpouecc» o3nauaer:
O Pabota, BeIosHsAEMast U1 JOCTHXKEHUS Lieel B OCTaBIEHHON 00JIacTH.
O COBOKYIHOCTB B3aMMOCBSI3aHHBIX U B3aUMOJAECUCTBYIOIINX BUJOB JIEATENBHOCTH,
MpeoOpa3yIoUX BXO/bI B BBIXO/IBI.

O JlesaTenbHOCTD 110 MOTYYEHHUIO IPOAYKLIUN KaK pe3yJbTaTa Ipolecca.
15. «IIpoueccHbIH» MOAX0] ITO:
O Onucanue NpUMEHAEMBIX B OPraHU3ALMH [TPOLIECCOB CO3JaHUs MPOAYKLIUN.
0 Cucremaruueckas I/II[CHTI/I(bI/IKaIII/ISI U MCHC/PKMCHT NPUMCHACMBIX ITPOLECCOB U

B3aWMOJICVCTBUS TAKUX MPOLECCOB.

0 VYmpaBieHre nporeccamMmu >KU3HEHHOTO IUKIA PO TYKIIHH.
16. Omeéemcmeennvim npedcmagumeisem pyKogoocmea, O0meeuaroujum 3a CUcCmemy
MEHEOHCMEHMA Kauecmeaa, Moxycem 0blmbs HA3ZHAYEH:
0 Hauvansauk OTK
0 [IpencraBuTenp U3 cocTaBa pyKOBOJICTBA.
O BricokokBanupuIpoBaHHBIA COTPYIHUK MOIpa3esieHusI.
17. IIpu co31aHMU CUCTEMbI JOKYMEHTAIUM NPeANPUATHSA, cJIeAyeT OpaTh 32 OCHOBY:
0 ['ocymapcTBeHHBIE CTaHIAPTHI U JPYTHE HOPMATUBHBIC TOKYMEHTHI.
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0 CnoxvBIIUICS HA IPEATIPUSATHH MOPSIIOK PaOOTHI.
O Paboty npeanpusTus ¢ y4eToM CYHIECTBYIOIIUX TOCYJAPCTBEHHBIX U MEXTYHAPOIHBIX
CTaHJIapTOB.

18. lelicTBHS MO YJIy4YIlIEHUIO BKJIIOYAIOT B ce0s:
] aHanM3 M OLIEHKY CYIIECTBYIOUIETO MOJIOKEHHS JUIs OTIPE/IeIeHUI 00I1acTel Al YIIydlIeHHUs;
] yCTaHOBJICHHE LIEJIEH yIy4lICHUS;
] ITOMCK BO3MOKHBIX PELICHUN JUIsl JOCTHKECHUS LENIEH;
] oLIeHUBaHKE U BBIOODP pPELICHUH

19. Kak conmocTaBJISIIOTCH MOHSATHS MEHCIKMEHTA KaueCTBa U YIIPABJICHUA KayecTBOM?
[l MEHEIXMEHT KayeCTBa MHAPEC MOHATHA YIIPABJICHUA KA4YCCTBOM,
[] MEHEIXKMEHT KayeCTBa YK€ IMOHATHA YIIPABJIICHUA KaUCCTBOM,
[] MEHEIKMEHT Ka4yeCTBA KaK IMOHATHE COBIAAACT C IMIOHATHEM YIIpaBJICHUA KaUCCTBOM;
0 YIpaBJICHUEM Ka4CCTBOM BKIIHOYACT B ceOs moHsITHE MCHCIPKMCHT Ka4yCCTBa

6. YueOHo-MeTOoqMYecKOe U MHGOPMALMOHHOE 0O0ecreyeHue TUCHUILINHBI
6.1 CnucOK HCTOYHHUKOB H JINTEPATYPbI

Hctounnku

Poccuiickue Bepcuu CTaHIapTOB:

I'OCT ISO 9001-2011. MexrocynapcTBeHHbIH cTaHmaapT. CHCTEMBI MEHEKMECHTA KaveCTBa.
Tpe6osanus (ISO 9001:2008, IDT) Qualitymanagementsystems. Requirements (BBelieH B JeHCTBUE C
1 suBaps 2013 ronma Ilpukasom Poccranpmapra ot 22.12.2011 N 1575-ct) - M.:Crannaptuadopm,
2012.

I'OCT ISO 9000-2011. MexrocynapcTBeHHbIH cTaHmaapT. CHCTEMBI MEHEKMECHTA KaveCTBa.
OcHoBHble monoxkeHust u  ciaoapp  (ISO  9000:2005, IDT) Qualitymanagementsystems.
Fundamentalsandvocabulary (BBenen B neiictBue ¢ 1 ssHBapst 2013 rona Ilpukazom Poccrannapra ot
22.12.2011 N 1575-ct) - M.:Cranpapturdopm, 2012.

I'OCT P UCO 9000 — 2015 — anamor ISO 9000-2015, BBenén B neiicreue 01 HOsOpst 2015
roja, yrBepxaeH B Poccrannapre 28 centsiopst 2015 rona.

I'OCT P UCO/TO 10013-2007 «PykoBOACTBO MO TOKYMEHTHPOBAHHUIO CUCTEMbl MEHEI)KMEHTA
Ka4yecTBa»

I'OCT P CO 9001-2008 «Cuctema MeHea)KMeHTa KauecTBa. TpeboBaHUs»

I'OCT P HMCO 9000-2008 «Cucrema MmeHeIxkMeHTa KadecTBa. OCHOBHBIE IOJIOXKEHHUS U
CIIOBaphb»

I'OCT P MCO 19011-2012 PexoMeHaanuu mo ayauTy CUCTEM MEHEIKMEHTa KadecTBa W/WIIH
OXPaHbI OKPYKAIOIIEH CPEIbI

®enepanbHblil 3ak0H OT 29.06.2015 N 162-®3 "O crannaptuzanuu B Poccuiickoit @eaepannn”

bazoBeie TpeOOBaHUS K KQUECTBY COITUAIBHBIX YCIIYT:

O 3akoH Poccuiickoit ®enepaunn ot 07.02.92 Ne 2300-1 «O 3ammre mnpaB
notpeduTeneiny;

O @3 Ne 5 or 12.01.95 «O Berepanax»;

O @3 Ne 122 ot 2.08.95 «O conmanbHOM 00CTYKUBaHUU TPaskJaH MOXKUIIOTO BO3pacTa U
WHBAJINJIOBY;

O d3 Ne 181 or 24.11.95 «O conmanbHOM 3alUTe WHBAIUIOB B Poccuiickon
denepanuny;

0 ®3 Ne 195 ot 10.12.95 «OO6 ocHOBax CONHAIBHOTO OOCIY)XHMBAaHWS HACEICHHUS B

Poccuiickoii denepanuny;
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O @3 Ne 124 or 24.07.98 «O0 OCHOBHBIX rapaHTHsIX IpaB pebeHka B Poccuiickoii
denepanuny;

O @3 Ne 120 ot 24.06.99 «O06 ocHOBax cuUCTeMbl MPO(UIAKTUKA OE3HAI30PHOCTH U
IIPaBOHAPYLIEHUH HECOBEPLIEHHOJIETHUX Y,

0 I'OCT P 52143-2003 «CouuanpHoe oOciyxuBanue HaceleHUs. OCHOBHBIC BHJIBI
COLIMAJIBHBIX YCIIYT»;

O I'OCT P 52498-2005 «CoumanpHoe oOciyxuBaHue Hacenenus. Kiaccubukams
YUPEKACHUN COLMAIBHOTO OOCITYKUBAHUS;

O I'OCT P 52142-2003 «CouunanbHoe o0cnyXuBaHue HacesleHus. KauecTBo coruanbHbIX
ycayr. O01ue nonoxxeHus»;

0 I'OCT P 52497-2005 «CommansHoe oOciyxuBaHue HaceneHus. Cucrema KadecTBa
YUPEKACHUN COLMAIBHOTO OOCITYKUBAHUS;

O I'OCT P 52495-2005 «CouunanbHoe OOCIIy)KHBaHHE HAaceJIeHHA. [EpMUHBI H
OIIpeIeNIEHUs»;

0 I'OCT P 52496-2005 «CouunanpHoe oOcCiyxuBaHue HaceleHHUs. KOHTposib kadecTBa
COLMAJIBHBIX YCIIYT»;

O I'OCT P 52880-2007 «CouunanbHoe OOCITy>KMBaHUE HaceleHHs. THIbI yupexaeHui
COLMAJILHOTO OOCITY’)KUBAaHUS IPAXKAaH MOXKUIIOTO BO3PACcTa U MHBAIUI0BY;

O I'OCT P 52881-2007 «CouunanpHoe OOCITy>KMBaHUE HaceleHHs. THIbI ydpexaeHuit
COLIMAJIBHOTO OOCITY’)KUBAaHUS CEMBU U JETEN»;

0 I'OCT P 52882-2007 «CouumanpHoe oOcimyxuBaHue HaceneHus. CrenuainbHOe
TEXHUYECKOE OCHAILLCHUE YUPEXKIEHUHN COLMAIbHOTO 00CTYKUBAHUSY;

O I'OCT P 52883-2007 «CouuanbHoe oOciaykuBaHue HaceineHus. TpeOoBaHus K
NEPCOHATY YUPEXKJIECHUH COLMaTbHOIO 00CTYKUBAHUAY;

O I'OCT P 52884-2007 «ConmansHoe oOcmyXHBaHHe HaceleHus. [Iopsmok U ycroBus
IIPEJOCTABICHUS COLIMATIBbHBIX YCIYT IPaXK1aHaM IOKUIIOr0 BO3pacTa U MHBAIUAAM»;

O I'OCT P 52885-2007 «CoumnanbHoe oOciyxuBaHue HaceneHus. ConuanbHbIE YCIyTH
CeMbeY;

O I'OCT P 52886-2007 «CouunanbHoe oOciyxuBaHue HaceneHus. ColuaibHbIE YCIyTH
KEHIIMHAMY;

O I'OCT P 52887-2007 «Ycayru 1eTSM B yUPEKICHUSIX OT/AbIXA U 0310POBICHU;

0 I'OCT P 52888-2007 «CoumansHoe oOciyxuBaHue HaceneHHs. ColuanbHble yCIyrH
TETIMY,

0 I'OCT P 53058-2008 «CoumansHoe oOciyxuBaHue HaceneHus. ColManabHbIE YCIyTH
rpa)<JaHaM MOKUJIOTO BO3pacTay;

0 I'OCT P 53059-2008 «CoumansHoe oOciyxuBaHue HaceneHHs. ColuaibHble YCIyrH
WHBAINIAM;

0 I'OCT P 53060-2008 «CouunanbHoe oOcioyxkuBaHMe HaceneHus. JlokymeHTanus
YUpEXKJIEHUN COLMAIBLHOTO 00CTYKUBAHUSY;

0 I'OCT P 53061-2008 «CoumansHoe obcimyxuBaHue HaceneHus. KoHTponb kadecTBa
COIIMAITBHBIX YCIIYT JIETAM;

0 I'OCT P 53062-2008 «CoumansHoe obciayxuBaHue HaceneHus. KOHTposib kadecTBa
COIMAITBHBIX YCITYT JKEHIIMHAM;

O I'OCT P 53063-2008 «ConumansHoe obcinyxuBaHue HaceneHHs. KOHTposib kadecTBa
COLIMAJIbHBIX YCIIYT CEMbEY;

O I'OCT P 53064-2008 «CouunanpHoe oOCiIy>KMBaHUE HacelneHHs. TUIbl yupexaeHuit

COIMAIBHOTO OOCITY>)KHBaHHUS W COIMAJIbHBIC YCIYTH JIUIaM 0e3 OMpeAeICHHOT0 MECTa KUTEIIbCTBA U
3aHATUN

O I'OCT P 53347-2009 «CouunanbHoe oOciyxuBaHue HaceneHus. KoHTponb kauecTBa
COLIMAJIBHBIX YCIYT TpakKAaHaM IOXKHUIIOTO BO3PaCTay;
O I'OCT P 53348-2009 «CouunanbHoe oOciyxuBaHue HaceineHus. KoHTposnb kauecTBa

COUAJIbHBIX YCIIYT' MHBAJIUAAM)>);
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O I'OCT P 53349-2009 «CoumanbHoe oOCIyXMBaHUE HaceleHHs. PeaOmimTannoHHbIE
YCIYTH TpaXkK1aHaM MOXXWIOTO Bo3pacTa. OCHOBHBIC BHIBDY;

O I'OCT P 53555-2009 «CoumansHoe obcinyxuBanue HaceneHus. KoHTponb kadecTBa
COIMAJIBHBIX YCIIYT JIULAM O€3 ONpeIeICHHOTO MECTa KUTEIbCTBA U 3aHATHI;

O I'OCT P 54342-2011 «CommansHoe OOCIy)XMBaHUE HaceleHUs. MeToasl KOHTPOJIS
Ka4ecTBa COLMAIILHBIX YCITyT».

Jluteparypa

OcHoBHas

1. ApuctoB O.B. Ynpasnenue kauectBom: yueobnuk / O.B. ApucroB. 2-e uzj., nepepad. u
norn. — M. : UHOPA-M, 2017. — 224 c. (ObC Znanium.com)

2. EnoxoB A.M. YmpasieHnue kauecTBOM. YueOHoe mocobue. 2-¢ u3l., nmepepaboTaHHOe U
nonojHenHoe. M.Mudpa-M, 2017. 334 ¢. (OBC Znanium.com)

3. [IpotackeB B.b. Ynpasnenue kauectBom: yueonuk / JI.E. bacockuii, B.b. IIporaches.

— 3-e¢ m3a., nepepad. u gomn. — M.: UHOPA-M, 2018. — 231 c. + Hon. Marepuansr (3bC
Znanium.com)

4, Cum3ukun A.JO. Ynpasinenue kadectBoM : yde0. mocobue / E.b. I'epacumona, B.U.
I'epacumos, A.IO. Cusuxkun ; nox pen. b.W. I'epacumoBa. 4-e usa., ucnp. u gon. M. : ®OPYM :
NHO®PA-M, 2019. — 217 c. + lon. marepuainsl (ObC Znanium.com)

JomnonaurenpHas

1. Baosun C.M., CamumoBa T.A. Cucrema MEHEIKMEHTA KadyeCTBa OpraHu3alluu.
Yyebnoe nmocodbue. M.NMudppa-M. 2019, 299 c¢. (ObC Znanium.com)

2. Marep B.E. Ynpasnenue kauectBoM : yue0. mocodbue. — M.: UHOPA-M, 2019. — 176
c. (BBC Znanium.com)

3. Cepomrran M.B. Ynpasnenue kauectBoMm. YueOnuk / Muxeesa E.H., Cepomrran M.B., -

2-e w31, uctp. u goi. - M.: Jlamkos u K, 2017. - 532 ¢. C.72-106 (3bC Znanium.com)

Hayunas

1. Kpyrinos M.T'., [llumkoB I'.M. MenemxmeHT kauecTBa Kak oH ectb. — M.: DKCMO,
2012. — 544c. — (KauecTBeHHBII MEHEIKMEHT)

2. Komapos E.WN., Knaukun H.A. Cucrema ynpaBieHHs NEPCOHAIOM MpPENNpPHUATHS Ha
ocHoge cta"japra MCO 9001/ Kagposas ciyx0a u ynpasieHue rnepcorainom npeanpustus, 2005, Nel

3. Hukutun B.A., ®unonueBa B.B. Ynpasnenue kauectBom Ha 6a3e cranmaptoB MCO
9000:2008. — Cm6.: [IUTEP, 2004 —127c.

4. [TanoB A.H. Kak noOeauth B KOHKYpeHTHOM OoprOe. ['apMoHMYHas cucTeMa KauecTBa

— ocHOBa 3(ppexTuBHOrO MeHemxkMenTa. — M.: PUA «Crannaptsl u kauectBo», 2003. — 272 c.

6.2 Ilepeyenn pecypcoB HH(POPMALHOHHO-TEIEKOMMYHUKALMOHHOM ceTH «UHTepHeT».
HarnuonansHas siekrponnas oudmuorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6udiamorexka www.elibrary.ru
Onekrponnas oudiarorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
WwWWw.juse.or.jp - [Ipemust Jlemunra
www.quality.nist.gov - HamonaneHas npemus B o06nactu kadectBa uM. M. Bormapumxa
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www.deming.ru — Jlemunr

www.stg.ru — PUA «CtanmapTel 1 Ka4YeCTBO»

www.is09000.ru - Pa3paboTka 1 BHEIpEHUE CUCTEM MEHEKMEHTA KauecTBa

www.quality.eup.ru — Pa3paboTka 1 BHEIPEHHE CHCTEM MEHEPKMEHTA Ka4eCcTBa
gm-s.com/pub.php?pub=3&id10 — kuura «IIpoctpancTBo a-pa Jemunray

www.volga-quality.ru — TToBomkckwuii Kiy0O KauecTBa

www.ateh.h12.ru — caiit npo y4eHue, MCHEDKMEHT U Ka4eCTBO

www.certicom.Kiev.ua — koucynpraimonno-metoaunueckuii nentp «CEPTUKOM»
www.standard.ru — Crangapt.py

Www.iso.staratel.com — caiir, mocBseHHbIH cepuu cTanaapToB ISO, Bompocam MeHEHKMEHTA
KayecTBa M cepTuuKanuu

www.tgm.stankin.ru — mpo6ieMsr kauecTBa B chepe 00pa3oBaHMs
www.farial.ru/press/ageofquality/ - sxypuan «Bek kadecTBa»

WWW.asms.ru — AkaieMusi CTaHJapTU3allii, METPOJIOTUU U CepTUUKALINN

WWW.Mirg.ru — «Mup kadectBa» - opuIHaIbHbINA TOpTall Beepoccuiickol opraHu3aiy KauecTBa
(BOK)

www.gost.ru —IIpemust IIpaButenscrBa P® B obnactu kauecTBa

WWW.VNIiis.ru — Beepoccuiickuii HaydHO-HCCIIEA0BATENbCKUN HHCTUTYT cepTudukanun (BHUNC)
www.vniiki.ru — Beepoccuiickuii HaydHO-UCCIIE0BATEIbCKUIA HHCTHTYT KiIacCU(UKAIIHH,
TEPMHUHOJIOTUH 1 HH(OpMaLuu 1o ctanAapTusanuu u kauectsy (BHUNKI)

www.expert-iso.ru — CoBpeMeHHbBIH MEHEKMEHT — 3TO MEHEDKMEHT KauecTBa. Quality consulting
company «Expert Group»

7. MaTepHaJbHO-TeXHHYECKOe o0ecnevyeHue TUCITHIIINHBI

Jnsa  obecrieueHuss ~ TUCHUIUIMHBI — HUCIHOJB3YyeTCS ~ MaTepUalbHO-TEXHHYECKas  0aza
00pa30BaTENBLHOTO YUPEIKICHUS: YUeOHBIC ayJAUTOPHH, OCHAIIEHHBIC KOMITBIOTEPOM U IMPOCKTOPOM
JUISL IEMOHCTPAIMK Y4eOHBIX MaTepUAIOB.

CocraB nporpaMMHOTO oOecrieueHusI:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneuenne 00pa3oBaTEJBLHOI0 MpoIecca JJIs JHUI ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU
30POBbSI H HHBAJTHI0B

B xonme peanmzanuu IUCHUIIIMHBI UCHOJIB3YIOTCS CICAYIOIIME JIOTIOJHUTEIBHBIE METOIbI
oOyueHHsl, TEKYyIIEro KOHTPOJIS YCIEeBAaeMOCTH M TPOMEXKYTOYHOW aTTecTallud OOydYaroluXxcsl B
3aBUCUMOCTH OT UX UHAUBUIYaTBEHBIX OCOOCHHOCTEH:

® ISl CIIETIBIX M CIA0OBHUIANINX: JIEKIUU O(OPMISIOTCS B BUIEC DIIEKTPOHHOTO TOKYMEHTa,
JOCTYITHOTO C TIOMOIIbIO KOMIIBIOTEPA CO CIEUUATH3UPOBAHHBIM IMPOTPAMMHBIM OOECTICUEHUEM;
MMUCbMEHHBIC 3a/laHUsI BBITIOJIHSIIOTCS HAa KOMITBIOTEPE CO CIEIHMAIM3UPOBAHHBIM MPOTPAMMHBIM
o0ecrieueHreM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECIEUMBACTCS WHIUBUIYaTbHOE
paBHOMepHOe ocBerieHue He MeHee 300 JrOKC; I BBIMOTHEHHUS 3a7aHUsl MPU HEOOXOIUMOCTH
MIPEIOCTABIIACTCS YBEIMYMBAIOIIEE YCTPOIMCTBO, BO3MOXKHO TaKXKE HCIOJIB30BaHWE COOCTBEHHBIX
YBEITUYUBAIOIINX YCTPOUCTB; MMCbMEHHBIC 3a7aHUsI O(POPMIISIOTCS YBEIMUEHHBIM MIPUPTOM; dK3aMEH
1 324€T MPOBOJATCS B YCTHOU (pOpMe MM BBITIONHSIOTCSA B MUCEMEHHOM (hopMe Ha KOMITBIOTEPE.

® ISl TIYyXUX W CJIIA0OCHBIIIANINX: JEKIUA O(QOPMIISIOTCS B BUIE DJIECKTPOHHOTO TOKYMEHTA,
b0  TPEIOCTABISETCS  3BYKOYCHJIMBAIONIAS — ammaparypa HWHIWBHIYAIBHOTO  TOJb30BaHUS;
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MMMCbMEHHBIC 3aJ[aHUSl BBIMOJHSIOTCS HAa KOMIIBIOTEPE B MHUCHMEHHOHN (opme; sk3aMeH W 3a4éT
MIPOBOJISATCS B MUCBMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3MOYKHO MPOBEICHUE B (hOpME TECTHPOBAHHUSI.

® UIsl JIUI[ C HApYIICHUSIMH OIOPHO-JIBUTATEIILHOTO amnmapara: JEKIUH OQOPMIISIFOTCS B BHIE
AJIEKTPOHHOTO JIOKYMEHTA, JIOCTYIIHOTO C IIOMOIIBI0 KOMIIBIOTEpa CO  CICIUATU3UPOBAHHBIM
MPOrpaMMHBIM ~ O0ECIIEYCHHEM; MHCHbMEHHBIC 3aJ]aHusl  BBIMOJHSIOTCS HA KOMIIBIOTEPE CO
CTEIUAIM3UPOBAHHBIM IPOTPAMMHBIM 00eCTIeUeHHEM; YK3aMeH U 3a4€T MPOBOJATCS B YCTHOU (opme
WJIH BBITIOJIHSIOTCS B MMCBMEHHOM (popMe Ha KOMIIBIOTEpE.

[Tpu HEOOXOMUMOCTH TIPEyCMaTPUBACTCS YBEITUUYCHUE BPEMECHH ISl TIOATOTOBKH OTBETA.

[Tpouenypa mpoBeneHUs MPOMEKYTOYHOW aTTECTAIUU JJIsi OOYUYaAIOUIUXCSl YCTAHABIUBACTCS C
yu€TOM MX MHIUBHIYaJIbHBIX NCUXO(U3NYECKHX ocoOeHHOocTel. [IpoMekyTouHas arTecTausi MOXKeT
MIPOBOJIUTHCS B HECKOJIBKO JTATIOB.

[Ipu mpoBeseHWW TIPOLECAYPHI OICHUBAHUS PE3YJAbTaTOB OOYYCHHUs MPEIyCMaTpHBAETCs
WCIIOJIb30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOIUMBIX B CBSI3M C MHIUBUIYATbHBIMU OCOOCHHOCTSIMU
oOydJaromuxcsi. OTH CpEACTBA MOTYT OBITh MPEJOCTABICHBI YHUBEPCUTETOM, WJIH MOTYT
MCTIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKUE CPEICTBA.

[TpoBenenue mporeaypbl OICHUBAHUS PE3YJIbTaTOB OOYUYCHHS JIOMYCKACTCS C UCIIOJIb30BaHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTeIIbHBIX TEXHOJIOTHH.

ObecnieunBaeTcss MOCTyll K HMH(GOPMAMOHHBIM M OMOIMOrpaduyeckuM pecypcaMm B CETH
WuTepHeT Uit Kaxaoro odyvaromerocs B (popMax, aJaliTAPOBAHHBIX K OTPAHHYEHUSM UX 3]J0OPOBBS U
BOCIIPUSATHS WH(DOPMALIUH:

® Ui CICNBIX W CIA0OBUISIIUX: B IEYaTHOM (opme yBeIW4YeHHBIM HIpupTOoM, B (Hopme
3JIEKTPOHHOTO JIOKYMEHTa, B (hopme ayauodaiina.

® JIJIs TIIYXUX U CJIA0OCIBIIIAIINX: B Te4aTHOU (hopme, B (OpME FIEKTPOHHOTO JJOKYMCHTA.

® JIJIsl OOYYAIOLIMXCSl C HAPYIICHUSIMU ONIOPHO-JBUTaTEIbHOIO armapara: B IIeYaTHOH Gopme, B
(dbopMe AIEKTPOHHOTO JJOKYMEHTa, B (hopMe ayauodaiina.

Y4eOHble ayIUTOpUU MAJIi BCEX BHJIOB KOHTAKTHOW M CaMOCTOSTEIbHON paboThl, HaydHas
OubnMoTeka W WHBIC TOMEIIEHHS JIsi OOYYEeHHS OCHAIICHBI CIEIHATbHBIM O00O0pYZIOBaHHEM |
y4eOHBIMU MECTaMH C TEXHHUECKUMU CPEJICTBAMU O0yUEHUSI:

® JIJIsl CJIETIBIX U CIA0OBUISIINX: YCTPOMCTBOM JIJIsI CKAHUPOBAHUS U uTeHUs ¢ kamepoil SARA
CE; nucruteem Bpaits PAC Mate 20; npunTtepom bpaiinsg EmBraille ViewPlus;

oISl TIYXUX U CIa0OCIHBIIIANINX: aBTOMAaTH3MPOBAHHBIM pabOYUM MECTOM Ui JIOJEH C
HapylIeHUEM CllyXa U c1a00CbIIIAINX; aKyCTUYECKUN YCHIINTEINb U KOJIOHKY;

e isi OOy4aroIMXCs C HapyLICHUSIMHU OINOPHO-IBUTATENLHOTO ammapaTa: MepeBUKHBIMHU,
perynupyeMbIMi sproHomudeckumu napramMu CU-1; koMIbIOTEpHON TEXHUKOH €O CHEHHalIbHBIM
IPOrpaMMHBIM 00€CTIEYECHHEM.

9. MeTonnyeckne MaTepHaJIbl

9.1 Mnanbl ceMUHAPCKUX/ MPAKTHYECKHUX/ JIA0OPATOPHBIX 3aHATHIT

Conep:xanue Tpyno-
Bun (mepeyeHb BONPOCOB) €MKOCTh Pexomenpaunu
padoTbl CPC
(B yacax)

Tema 1. Cyumocmb ROHAMUIA «(Kauecmeo) U OCHO6HblE NDUHUUNDbL MeHeoNcMeHma
Kauecmea

N3yuenu | KauectBo u|B I[To TemMe w3ydaemoro wmarepuana
e YAOBJIETBOPEHHOCTD clielyeT U3YYUTh KOHCIEKTHI JIEKIUH,
Marepua | moTpeOuTes. COOTBETCT | OOpAaTUTBCSI K CIHUCKY JIMTEPATypHI,
na MPUBEJICHHOMY B IJIAHE CEMHHApPCKOTO
JICKIINHN BUH C 3aHatuss  Nel, a Takke K CHOUCKY
Nel HHTtepHeT-pecypcoB
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hopmoii
o0ydeHus
IToaro- 1. KauectBo ul|B Cwm. onucanne cemunapa Ne 1 B Ilnane
TOBKa K YAOBJICTBOPCHHOCTD CEeMHMHApCKUX  3aHATHH, a  TaKxke
Tp.3aH. TMOTPEOUTEIIS. COOTBETCT | MaTepuaibl JeKkuuu Nel
No 1 2. KauectBo KaK
COCTaBJIAIOIINH DJICMCHT BHUU C
KOHKYPEHTOCITOCOOHOCTH.
3. OcHoBHbBIE MPUHITUIIBI .
ypaBJICHUA KaUCCTBOM. (bOpMOH
o0ydeHus
Tema 2. Teopua u npakmuka ynpaenenusa kaiecmeom 6 Poccuu u 3a pyoexcom
Wzyuenu | Oneir  EBponsl B obmactu | B [Io Teme wm3ywaemoro marepuana
e YIPaBICHHUS KAYECTBOM. cleyeT U3YyYUTh KOHCIEKThI JIEKIUH,
Marepua COOTBETCT | OOpaTUTBCSI K CHUCKY JIMTEPATYypHI,
na IPUBEJECHHOMY B IUJIAHE CEMHUHAPCKOTO
JIEKITNHI BHH C 3aHsTHS No2
No2
bopmoit
o0ydeHust
IToaroro | 1. Bxiag Poccun B Teoputo u | B Cwm. onucanue Ilpakrt.3an.Ne 2 B [lnane
BKa K HPaKTHUKY YIpaBJICHHA CEeMMHApCKUX  3aHATHH, a  TaKxke
IIPaKT. KaqCCTBOM. COOTBETCT | MaTepuaibl JeKuu Ne2
3aHAT. 2. OTranuyuTenbHbBIE
O0COOEHHOCTH TMOAXOoma K BUL C
YIPABJICHUIO KadueCTBOM B
Snonun. .
3. Omwir EBpomnbl B ob6nactu opmoti
YIIPaBICHUS Ka4€CTBOM.
4. Onerr CHIA B obnactu | O0yUeHNs
YIpaBJICHUSA Ka4UCCTBOM.
Tema 3. Memooonozuueckue ocHogvl ynpagnenus Kauecmeom
N3yuenu | Monenun camooneHku u | B [Io Teme w3ydaemoro wmarepuaina
e npemMuii B 00J1aCTH KauecTBa clenyeT U3YYUTh KOHCIIEKTHI JICKIIUH,
Marepua COOTBETCT | OOpaTHThCSI K CHOUCKY JHUTEepaTyphl,
na MPUBEJICHHOMY B IJIAHE CEMHHApPCKOTO
JIEKIINHU BHH C 3aHsATU  Ne3d, a Takke K CIHCKY
Ne3 HNHTtepHeT-pecypcoB
¢bopmoit
oOyueHus
IMogroro | 1. Monemn ynpasienus | B Cwm. onucanue Ilpakrt.3anst. Ne 3 B
BKa K Ka4eCTBOM: [Inane ceMuHapCKuX 3aHATHN, a TakkKe
IIPAKT. ynpasierueckuii kit P- | coorperct | MaTepmanms mekimu Ne3

D-C-A (muxn Jlemunra-

3auAr.
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[yxapra).

2. Mogenu YIPaBICHHS
Ka4eCTBOM: cnupaib
[xypana, MOJIETb
A.Qeiirendayma.

3. KoHmenuuss ¥ NPHHIMIIBI
BCEOOIIETO  YMpaBJICHUS
kauectBoM (TQM).

BUU C
dhopmoii

o0ydeHus

Tema 4. Ochnosenvie mpebosanua cmanoapmoe HCO cepuu 9000 k cucmemam
meneoxcmenma kawecmea (CMK), ocobennocmu cucmemnozo u RpoueccHo20 nooxood K

Meueo.ucmenmy Kauecmea

N3yuenn | Kpurepuu OLICHKH
e pesynbratuBHOCTH CMK.
Marepuan | CTaHaapTel OpraHu3aluu
aJIeKIu| | 1o YIPABJICHUIO
YeJI0BEUYECKUMU
pecypcamu,
UHGPaACTPYKTYPOI,
IIPOU3BOJCTBEHHOMN
CpeJIon.

B
COOTBETCT
BUU C
hopmoii

oOyueHus

[Io Teme wu3yyaemoro wmarepuaia
clelyeT U3YYUTh KOHCIIEKTHI JICKIIUH,

o0paTuTbCcsl K CHOUCKY JIUTEepaTyphl,
MPUBEJICHHOMY B IUIAHE MPAKTUYECKUX
3aHATHM, a TakKe K cnucky MHTepHer-

pecypcos

1. Mogenb
MEHEKMEHTa
peaJIoKEHHAS
MEKIyHAPOAHON
OpraHu3anuein o
craggaptuzanun ~ MCO.
CrpykTypa Moaemnu.

2. JlokyMeHTHpOBaHUE
CHUCTEMbl  MEHEPKMEHTa
KaydecTBa.

3. Pomnb BBICITIETO
PYKOBOACTBa B CHCTEME
MEHEJDKMEHTa  KadecTBa
(momutHka B oONacTH
KauecTBa, OPICTPYKTYpa,
aHaJIU3 Pe3yNbTaTUBHOCTU
CMK).

4. YupapneHue pecypcaMu B
CHUCTEeME  MEHEKMEHTa
KauecTBa.

CHCTEMBI
Ka4ecTBa,

Iloxaroro
BKa K
MpaKTUy.
3aHAT.

B
COOTBETCT
BUU C
hopmoii

oOyueHus

Cwm. Ilnan mnpakTUYeCKMX 3aHATUM, a
TaK)K€ MaTepUabl JCKIIUH

Tema 5. Ocobennocmu ynpagnenus uenogevyeckumu pecypcamu. TpeOoBaHUS K MEPEXOAY OT
KOHIEMIUN KOMNEeMeHMHOCMb NepcoHala K KOHIETIHH KOMHEemMeHmHOCMb Op2aHu3ayuu B

Bepcuu ISO 9001:2015

Wzyuenn | Konnenuus

e KOMNemeHmHoCmb

marepua | opeanuzayuy: COBOKYIIHbBIE

na 3HaHUSI W YMEHHUS BCETO

JeKIUH | KOJJIeKTUBAa = 3HaHUA H
YMEHUS OTIEIBHBIX
CMELUANNUCTOB +  3HAHMI,
aKKyMYJTHPOBaHHBIC B
nHpOpPMaLMOHHBIX (hoHIaX
OpTaHW3aIliy, TPABIIEHOE

B
COOTBETCT
BUH C
¢bopmoit

oOyueHus

I[lo Teme wu3yuaemoro marepuaia
ClIeTyeT U3YYUTh KOHCIEKTHI JIEKIUH,

0o0paTUThCSI K CIHUCKY JIUTEPATypHl,
MIPUBEJCHHOMY B IJIJaHE MPAKTUYECKUX
3aHATHUH, a TakkKe K cnucky MHTepHer-

pecypcos
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dbopmupoBanre  paboumx
Tpynm, KOMaHJA, COCTaBOB
YYACTHHKOB MIPOEKTOB U JIp.

IToaroro
BKa K
MpaKkTHY
. 3aHAT.

IToAroToBKa K BBINOJIHEHUIO
OYEepEeIHbIX 3aJJaHuN
[TpakTrueckoi paboThI

B
COOTBETCT
BUU C
dhopmoii

o0ydeHus

Cwm. onucanue B Ilmane mpakTH4eCKUX
3aHATUH, a TAKKE MaTEPHUAIIbI JICKIIUU

Tema 6. Ocodennocmu KoHyenyuu NPUHAMUA PeuleHUull Ha 0CHoge oueHKu puckoe 6 CMK
eéepcuu IS0 9001:2015

N3yuenn | Konuenuus puck- | B [lo Teme wu3ywaemoro Marepuana
e OPUEHTUPOBAHHOTO CIEAYET U3YYUTh KOHCIIEKTHI JICKLIU,
Marepua | MBIIUICHUS. COOTBETCT | OOpaTHTbCSI K CHOUCKY JIUTEepaTyphl,
1a DoKyCcHUpOBAHUE Ha MIPUBEJACHHOMY B IUIAHE NMPAKTHYECKHUX
JIEKITUHA CHIDKEHUE PHCKOB U | BUH C 3aHATUH, a Takxke K cnucky WHTepHeT-
MPUMEHEHHUE TMPOLIECCHOTO pecypcoB
OaX0/a. hopmoii
oOyueHus
Iloaroro | IlogroroBka K| B Cwm. onucanue B Ilmane mpakTH4eCKUX
BKa K | BBIIOJIHEHUIO  OYEPEIHBIX 3aHATHI, a TAKKE MaTEPHUaIbl JEKIUN
MpaKkTU4 | 3aJaHui IIpakTHueckon | COOTBETCT
. 3aHAT. | paboThI
BUH C
¢dopmoit
oOyueHus

Tema 7. Ocnognvie memoovl usmepenus u oyenku Kauecmea. Mexanuszmvl nOOMeepHcOeHUs

coomeemcmeust 6 pblHOYHbBIX YC/IO6UAX

N3yuenn
e
Marepua
na
JEKIHU

ConuanbsHo-
MICUXOJOTMYECKHE aCHEeKThI
YIPaBICHUS] KAadeCTBOM U
BHEAPEHUE N3MEHEHUH.

1. KBasinMeTpus kak Hayka,
ee  poib, METOObl U
00JIaCTH MPAKTHYECKOTO
MIPUMEHEHHS.

2 .«CeMp HMHCTPYMEHTOB»
yIpaBiIeHUs KauyeCTBOM:
IIPUYHUHHO-CJIEICTBEHHAS
Jrarpamma Nuvikassl,
KOHTPOJIbHBIE JINCTKH U

B
COOTBETCT
BUU C
dbopmoit

oOyueHus

[Io Teme w3ydaemoro marepuaina
CIEAYET U3YYUTh KOHCIIEKTHI JICKIIU,
o0paTUThbcs K CIUCKY JUTEPaTyphl, a
Takxe K cnucky MHTepHeT-pecypcoB
Cwm. onucanue B IlnaHe ceMHHApCKHUX
3aHATHI, a TaK)Ke MaTepuaibl JIEKIUU

Ne 8
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KOHTPOJIbHbBIE KapThl,
TUCTOTPaMMBbI, JUArpaMMbl
pa3bpoca, ananmu3z Ilapero,
cTpaTu(UKaIUs JTaHHBIX.
3.CoumanbHo-
MICUXOJIOTUYECKUE ACIIEKTHI
yIOpaBlIeHUS KaueCTBOM U
BHEJIPEHUE U3MECHEHUM.

4. CoBpEeMEHHOE COCTOSIHHE
cepTH(UKAINN
npodeccnoHanbHOM
nearesibHoCTH B Poccnn

5. Tlopsigmox mnpoBeaeHUs
cepTH(UKAINN
6.AKKpeauTalus  OpraHoB
0 cepTH(UKAITUN
7.CoBpeMEHHOE COCTOSIHHE
ceptudukanuu
npodecCHOHAIBHON
nesitenbHoCcTH B Poccun

Iloxroro
BKa K
MpaKT.
3aHArT.

B
COOTBETCT
BUU C
hopmoii

oOyueHus

Cwm. Ilnan mnpakTUYeCKMX 3aHATUM, a
TaK)K€ MaTepUabl JCKIIUH

HCJ'II)I-O MPOBCACHUA TIIPAKTUUYCCKUX 3aHATHH TI0 JUCIHHMITIIMHE ((praBJ'IeHI/Ie KaduCCTBOM»
ABIIACTCA erIy6neHHe 3HAHUH U YCBOCHUA CTYACHTAMU IMPOCIYHIAHHOTO TCOPETUYCCKOI0 MaTepuaja,
OBJIAICHUC HABBIKAMH IIPAKTUYCCKOI'O HCIIOJIB30BaHUA TIOJIYYCHHBIX 3HAaHUU B KOHKPCTHBIX
CUTyaluAgX. Ha 3amsarusax CTYACHTHI YyYaTCd BECTU IIOJICMUKY, I'PaAMOTHO 00OCHOBEIBAaTh CBOIO

MO3UIMIO, DPEIIAIOT 3aJaud, a TakKe IOJy4yaloT JOMOJHUTEIbHYI0 HMH(OpMalMIO O MpeaMeTre

MeToauueckue YKa3aHus 10 OpraHv3alnvi 1 MMpoBEACHUI0O CEMUHAPOB

paccMOTpCHU.

Tembl u BOIIPOCHI IMPAKTHUYCCKUX 3aHATHH COOTBCTCTBYIOT MMOCJICAOBATCIIbBHOCTH HU3YUYCHUSA

KypCa B MMpoLECCE JICKOHUOHHBIX 3apsaTuii. Ha MPAKTUYCCKUX 3aHATHUAX MPEAIIOIaracTtcsa KOHTPOJIb

3HaHUU B (POpPME TECTOBBIX KOHTPOJIBHBIX PaloT.

9.2

Tema. CYI_I_[HOCTL IMOHATHSA «Ka4UCCTBO» U OCHOBHBIC NTPUHIUIIBI MCHCI?KMCHTA KAYC€CTBA — (2 qaca)

ConepxaHre CEMUHAPCKUX 3aHSATUN

IHPAKTUYECKOE 3AHATHE Nel

Bonpocsl 1151 00cyKRIeHUs:
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KauecTBo 1 y/10BI€TBOPEHHOCTH MOTPEOUTENS.
KauecTBO Kak COCTaBISIONINI 3JIEMEHT KOHKYPEHTOCIIOCOOHOCTH.

OcHOBHBIE IPUHLIUIIBI YIIPABJIEHUS KAYECTBOM.

M w0 e

OCHOBHBIE MOJEJIM KaueCTBa YCIYT
CnuCOK UCTOYHHMKOB M JINTEPATYPbI
HUcTouHuKH:

I'OCT P CO 9000-2015 «Cucrema meHeakMeHTa KauecTBa. OCHOBHBIE TIOJIOKEHUS U CIIOBAph)

OcHoBHas

1. ApucroB O.B. Ynopasnenune kadectBoM: yueOHuk / O.B. ApucroB. 2-e¢ u3a., nepepad. u
non. — M. : UTHOPA-M, 2017. — 224 ¢. (3BC Znanium.com)

2. BpoBun C.M., CaiiumoBa T.A. Cuctema MEHEDKMEHTa KadecTBa OpraHu3aiuu. Y4eOHoe
nocobue. M.Muppa-M. 2019, 299 ¢. (3BC Znanium.com)

3. EnoxoB A.M. VYmpaBineHnue kauecTBoM. YueOHOe mocoOue. 2-e¢ u3., nepepaboTaHHOE U
nononaeHnoe. M.Uudpa-M, 2017. 334 c¢. (OBC Znanium.com)

4. Cepomran M.B. Ynpasnenue kadectBoM. YueOnuk / Muxeesa E.H., Cepomran M.B., - 2-
¢ U3, ucrp. u goim. - M.: lamkos u K, 2017. - 532 ¢. C.72-106 (3BC Znanium.com)

5. IIporackeB B.b. Ynpanenue kauectBom: yuebnuk / JI.LE. bacockuii, B.b. [IporacseB. —

3-e u3n., nmepepad. u gom. — M.: UHOPA-M, 2018. — 231 c¢. + lon. Marepuainsl (ObC

Znanium.com)

6. Cusuxun A.JO. VmpaBnenue xkauecTBoM : yue6. mnocobue / E.b. TI'epacumosa,
b.1. I'epacumos, A.}O. Cuzukun ; noxg pen. b.1. I'epacumoBa. 4-e u3z., ucnp. u gon. M. :
OOPYM : UHDPA-M, 2019. — 217 c. + JJon. matepuainsl (3BC Znanium.com)

7. Marep B.E. Ynpaenenne kauecTBoM : yued. mocodone. — M.: UHOPA-M, 2019. — 176
c. (OBC Znanium.com)

JlonmonHUTEIbHA

1. Unnenkosa C.JI., UnsenkoBa H.JI., Mxutapsia B.C. YnpaBnenue kauecTBoM: YUeOHUK IS
By30B. — M.: JOHUTU-JTAHA, 2004— 352 c.

2. Huxudopor A.Jl. YrpasneHue kauecTBoM: YueOHoe mocobue st By3oB. — M.: Jlpoda,
2004, 720 c.

3. Operos I0.I'., Aonypaxmano K. X., Koroa JI. P. Onenka s¢p¢dextuBHOCTH paboOTHI €
MEPCOHAJIOM: METOJIOJIOTHYECKUN TOAX0a: Y4eOHo-TIpakTuueckoe nocooue. M.: Anbpda-

IIpecer», 2011-752 c.

KoHTpoJibHBIE BONIPOCHI:
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KakoBel ompeneneHus: TOHATHH «Ka4eCTBO» M «YAOBJICTBOPEHHOCTh TIOTPEOUTENST» B
COOTBETCTBUH C MEXKIYHAPOIHBIM ciioBapeM MeHepkMenTa kadectsa (TOCT P MCO 9000-2015)?
[ToueMy Ka4eCcTBO HA3BIBAIOT «HEIICHOBBIM (PaKTOPOM» KOHKYPEHIIUH ?

Kak tpancdopMupoBanuch npeacTaBieHusl O KAUeCTBE U B YEM MPUYHHBI ITUX U3MEHEHUI?

HPAKTUYECKOE 3AHATHUE Ne2

Tema. Teopus W TmpakTUKa yIpaBieHHs KadectBoM B Poccum u 3a pyOexkom. IlpakTmka

HCIIOJb30BaHUA PI,Z[CI;'I yIpaBJICHUSA Ka4€CTBOM B obnactu 3apy6e>KHoro rocyaapCTBEHHOIo H

MYHHIIMIIAILHOTO yIpaBiieHus - (2 yaca)

BOHpOCLI AJIs oﬁcym}le}mﬂ:

1.

2
3
4.
5

Bxnan Poccnu B TEOpUIO M ITPAKTUKY YIIPABICHUS KAYECTBOM.
OTtnuuuTenbHble 0COOEHHOCTH MOAX0/a K YIIPaBJIEHUIO Ka4eCTBOM B SIIIOHUU.
OmnbiT EBpoIibl B 00/1aCTH yrIpaBiIeHUs! KAY€CTBOM.

Omnpit CIIIA B 0651acT yrpaBiieHUsI KAUYECTBOM.

[TpuHIMIIBI yTIpaBIEHU KAYECTBOM rOCYAApPCTBEHHBIX YCIYT

CnHCOK MCTOYHMKOB M JIUTEPATYPHI

HcTouHNKH:

I'OCT P CO 9000-2015 «Cucrema meHemxkMeHTa kauecTBa. OCHOBHBIE MOJIOKEHUS U CIIOBAPb»

OcHoBHas

1. Apuctos O.B. Ynpasnenue kauectBoM: yueObHuk / O.B. Apucros. 2-e u3j., nepepal. u
non. — M. : UHOPA-M, 2017. — 224 ¢. (OBC Znanium.com)

2. BpoBua C.M., CaiimmoBa T.A. Cuctema MEHeDKMEHTa KadecTBa OpraHu3amuu. Y4eOHOoe
nocodue. M.Muppa-M. 2019, 299 c. (3BC Znanium.com)

3. EnoxoB A.M. YmpaBrneHue kauecTBoM. YueOHOe mocobue. 2-¢ u3., nepepaboTaHHOE U
nononHennoe. M.Mudppa-M, 2017. 334 ¢. (OBC Znanium.com)

4. Cepomran M.B. Ynpasnenue kadectBoM. YueOnuk / Muxeesa E.H., Cepomran M.B., - 2-
€ U3, ucrp. u gom. - M.: lamkos u K, 2017. - 532 ¢. C.72-106 (3BC Znanium.com)

5. IlpotackeB B.b. Ynpasnenue kauectBom: yueOnuk / JI.E. bacoBckui, B.b. [IpotacbeB. —
3-e u3n., mepepad. u gorm. — M.: UHOPA-M, 2018. — 231 c¢. + Jlon. Marepuaisl (OBC

Znanium.com)

6. Cmsuxun A.IO. VYmpaenenue kauectBoM: yueb. mocobue / E.b. I'epacumosa,
b.U. I'epacumos, A.1O. CusukuH ; nox pea. b.1. 'epacumosa. 4-e us3z., ucnp. u gomn. M. :

OOPYM : UHDOPA-M, 2019. — 217 c. + Jlon. matepuansl (3BC Znanium.com)
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7. Marep B.E. Ynpasnenne kadectBom: yueb. mocooue. — M.: UIHOPA-M, 2019. — 176

c. (BBC Znanium.com)
JononuurenbHas

1. Uneenkosa C.JI., UnsenkoBa H.JI., Mxutapsia B.C. YnpaBnenue kauecTBoM: YUeOHUK IS
By30B. — M.: KOHUTHU-JTIAHA, 2004— 352 c.

2. Huxudopor A.Jl. Yrnpasnenue kadectBoM: YueOHOe mocoOue s By3oB. — M.: Jlpoda,
2004, 720 c.

3. OperoB IO.I'., AbnypaxmanoB K. X., KoroBa JI. P. Onenka 3¢ dhekTuBHOCTH pabOTHI C
MIEPCOHAIOM: METOAOJIOTHYECKHi Moaxo: YuyeOHo-npakTuyeckoe nmocooue. M.: Ajbda-
IIpecer», 2011-752 c.

KOHTpOJ’IbHLIe BOIIPOCHI:

1. B uem cocrout Bkiiag Poccun B TEOpHIO U MPAKTUKY YIIPaBJIEHUS KaueCTBOM?

2. Ha npunyautenbHON vy 10OpPOBOJILHOW OCHOBE MPOUCXOAUT COBEPLICHCTBOBAHME YIPaBIICHUS
KauecTBOM B COBpeMeHHOI Poccun?

3. KakoBbl oTiIMUMTENbHBIE OCOOEHHOCTH I0AX0Ja K ynpaBieHuto kadectBoM B CIIA u Snonun?
MoOHO J11 UCTI0NIb30BaTh 3TOT OMbIT B Poccun?

4. B yeM 3aKIro4yaeTcs IMPOTHUBOPEUYNEC CUCTEMBI YIIPABJICHU KaUCCTBOM I'OCYAapCTBCHHBIX ycnyr?

HPAKTUYECKOE 3AHATHUE Ne 3

Tema. MeTononoruveckre OCHOBBI YIIPaBJICHUS KaueCTBOM Ha ocHOBe cTanaapToB MCO — (2 gaca)
Bonpocs! nuis1 00cyxneHus:
1. Mogenu ynpaBieHus KauecTBOM: yrpasieHueckuid ukn P-D-C-A (umkn Jemunra-1lyxapra).
2. Mopnenu ynpaBlieHUs KadecTBOM: criupaiis Jxypana, mojenb A.Deiirenbayma.
3. KoHuernmus v npuHIKIB BceoObiero ynpapineHus kagectBoM (TQM).

Cnmcoxk HCTOYHUKOB M JIUTEPATyPhI
HUcTouHuKH:

I'OCT P UCO/TO 10013-2011 «PykoBOICTBO IO JOKYMEHTUPOBAHUIO CUCTEMBI MEHE)KMEHTA
Ka4yecTBa»
['OCT P ICO 9001-2015 «Cucrema MeHepKMeHTa kadecTBa. TpeOoBaHUs»
I'OCT P UCO 9000-2015 «Cucrema MeHekMeHTa KadecTBa. OCHOBHBIE ITOJIOKEHUS U
CIIOBapb»
OcHoBHas
1. ApucrtoB O.B. Ynpasnenue xauectBoM: yueOHuk / O.B. ApuctoB. 2-e u3j., nepepal. u

non. — M. : UHOPA-M, 2017. — 224 ¢. (BBC Znanium.com)
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Bnosun C.M., CaiiumoBa T.A. Cucrema MeHE)KMEHTa KavyecTBa OpraHu3aIuu. Y 4eOHoe
nocodbue. M.Uudpa-M. 2019, 299 c. (3BC Znanium.com)

EnoxoB A.M. VYmpapieHue kadecTBOM. YueOHOe mocoOue. 2-¢ u3f., nmepepadoTaHHOe H
nomnonaaernoe. M.Mudpa-M, 2017. 334 c. (BBC Znanium.com)

Cepomran M.B. Ynpasnenue kadectBom. Yueonnk / Muxeea E.H., Cepomran M.B., - 2-
e u31., uctp. u joi. - M.: lamkos u K, 2017. - 532 ¢. C.72-106 (3BC Znanium.com)
[IporackeB B.b. Ympasnenue kauectBom: yueOnuk / JI.LE. bacosckuii, B.b. IIpoTaceeB. —

3-¢ u3a., nepepad. u gon. — M.: UHOPA-M, 2018. — 231 c. + Jlon. Matepuansr (35C

Znanium.com)
Cm3ukun A.}O. VYmopaenenue kauectBoM : yde6. mocobue / E.b. T'epacumosa,
b.U. I'epacumos, A.YO. Cuzukun ; nog pen. b.1. I'epacumona. 4-e uzz., ucnp. u gon. M. :
OOPYM : UH®OPA-M, 2019. — 217 c. + Hon. marepuansl (ObC Znanium.com)
Marep B.E. Ympasnenue xauectBoM : yueO. mocodue. — M.: UHOPA-M, 2019. — 176
c. (OBC Znanium.com)

JononaurenbHas
WnwenkoBa C.J., UnbenkoBa H./I., Mxutapsu B.C. Ynpasnenue kauecTBOM: YUeOHUK AJIs
By30B. — M.: IOHUTHU-/IAHA, 2004— 352 c.
Hukudopos A.Jl. Ynpapinenue kadecTBoM: YueOHOe mocobue s By3oB. — M.: Jlpoda,
2004, 720 c.
Operos FO.I'., A6aypaxmanoB K. X., KotoBa JI. P. Ouenka sdpdextuBHOCTH pabOTHI C
MEPCOHANIOM: METOAOJIOTHYECKH ToaXo: YueOHo-npakThuyeckoe mocooue. M.: Ambda-

IIpecey», 2011- 752 c.

KOHTpOJ’IbHLIe BOIIPOCHI:

1
2
3.
4

KakoBel oTinunTensHble ocooeHHOCTH Mojienu Jemunra-Ilyxapra?
KakoBel oTinunTensHble ocoOeHHOCTH Mojieneit Jxypana u A.deiirenbayma?
Kak mpununsr TQM peanmzoBanst B Mmogenu cuctembl MCO?

KakoBa cTpykTypa Mozenu cUCTeMbl MeHeKMeHTa kadecta 1o cranaapry [OCT P MCO 9001-

HPAKTUYECKOE 3AHATHE Ne 4

Tema. OcHoBHble TpeboBanus crangaptoB MCO cepun 9000 x cuctemam MeHEKMEHTa KauyecTBa

(CMK), oco0eHHOCTH CUCTEMHOI'O U IPOIIECCHOTO MOJIX0/1a K MEHEKMEHTY KadecTBa (2 yaca)

Bonpocs! nuis1 06cyxneHus:

2. Mogenpk CUCTEMBl MEHEIKMEHTa KadeCTBa, NPCIJIOKCHHAA MC)KILYHapOHHOﬁ OpFaHH3aHHCﬁ 1o

craggaptuzanun NCO. Ctpykrypa Moenu.
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3. CucteMHBIH M TNPOLECCHBIM MOAXOJbI K MEHEIKMEHTY KauecTBa M WX pealu3alus B MOJAEIU
CUCTEMbI MEHE/PKMEHTA KauecTBa

4. Poib BBICIIETO PYKOBOJCTBA B CHCTEME MEHEPKMEHTA KadecTBa (MOJUTUKA B 00JacCTH KayecTBa,
OpPrCTPYKTYpa, aHam3 pe3yiabratuBHocTd CMK).

5. VYmpaBieHue pecypcamMH B CUCTEME MEHE)KMEHTa KauecTBa.

Cnncoxk HCTOYHUKOB M JIUTEPATYyPhI
HcTouHuKH:

I'OCT P UCO/TO 10013-2011 «PykoBOACTBO MO JOKYMEHTHPOBAHHUIO CUCTEMbI MEHEIPKMEHTA
Ka4yecTBay
I'OCT P UCO 9001-2015 «Cuctema MmeHepKMeHTa kKauecTBa. TpeOoBaHus»
I'OCT P HUCO 9000-2015 «Cucrema MeHemxMeHTa KayecTBa. OCHOBHBIC IMOJOXKEHUS U
CIIOBAph)
OcHoBHas
1. ApucroB O.B. Ynpasnenue kauectBom: yueOHHK / O.B. ApucroB. 2-e m3i., nmepepad. u
non. — M. : UHOPA-M, 2017. — 224 ¢. (3BC Znanium.com)
2. Bmoun C.M., CaiiumoBa T.A. Cucrema MEHEDKMEHTA KavyecTBa OpraHu3aiuu. Y4eOHOoe
nocobue. M.1udpa-M. 2019, 299 c¢. (3BC Znanium.com)
3. EnoxoB A.M. YmparieHue kauecTBoM. YdeOHOe mocobue. 2-¢ u3J., nepepaboTaHHOe U
nononHernoe. M.Mudpa-M, 2017. 334 c. (OBC Znanium.com)
4. Cepomran M.B. Ynpasnenue kauectBoM. YueOnuk / Muxeesa E.H., Cepomran M.B., - 2-
€ U3, ucrp. u gom. - M.: lamkos u K, 2017. - 532 ¢. C.72-106 (3BC Znanium.com)
5. [IIporackeB B.b. Ynpasnenue kauectBom: yueonuk / JI.LE. bacosckuii, B.b. IIporacbeB. —

3-e u3n., mepepad. u gorm. — M.: UHOPA-M, 2018. — 231 c¢. + lon. Marepuaisl (OBC

Znanium.com)

6. Cusuxun A.JO. VmpaBnenue kauectBoM : yueO. mnocobue / E.b. TI'epacumosa,
Bb.M. I'epacumos, A.YO. Cuzukun ; noxg pen. b.1. I'epacumona. 4-e uzz., ucnp. u gom. M. :
OOPYM : UHDPA-M, 2019. — 217 c. + Jon. matepuainsl (3BC Znanium.com)

7. Marep B.E. Ynpasnenue kauectBoM : yued. nocodbue. — M.: UHOPA-M, 2019. — 176
c. (BBC Znanium.com)

JomnomauTtenpHas

1. Unwenkosa C.JI., UnsenkoBa H.JI., Mxutapsia B.C. Ynpapienue kauecTBoM: YUeOHHUK TSt
By30B. — M.: JOHUTU-JTAHA, 2004— 352 c.

2. Huxudopor A.Jl. YrpasneHue kauecTBoM: YueOHoe mocobue st By3oB. — M.: Jlpoda,

2004, 720 c.
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3. OperoB HO.I'., AbnypaxmanoB K. X., KoroBa JI. P. Onenka 3¢ dekTuBHOCTH pabOTHI C
MIEPCOHATIOM: METOJOJIOTHUECKUI MOoaXoa: YueOHo-TIpakTHueckoe nmocodbue. M.: Ambda-
IIpecer», 2011- 752 c.

KoHTpoJibHbIE BOIPOCHI:

1. KakoBa cTpykTypa MOJEIH CHUCTEMBI MEHEIKMeHTa kadectBa mo cranmapty ['OCT P UCO
9001-2008?

2. Kax BRINISAUT MUpaMyIa JOKYMEHTAIIMHA CUCTEMBI MEHEDKMEHTa KauecTBa?

3. KakoBbl menu M 3a7aud aHaau3a CHCTEMbl MEHEIKMEHTa KauecTBa CO CTOPOHBI BBICHIETO
pyKoBoJicTBa?

4.  KakoBbl METOJIbl U KPUTEPUHU OLIEHKH pe3ysibTaTuBHOCTH CMK?

5. Ilouemy rnaBHBIM TpeOOBaHMEM K YelOBeYECKUM pecypcaM, npeabsasiasiemsiM ['OCT P MCO

9001-2008, sBasieTcst TpeOOBaHKME K KOMIIETEHTHOCTH TIepcoHasa?

HPAKTUYECKOE 3AHATHE Ne S, 6

Tema. OcoOEHHOCTH YIpaBICHUS YEIOBEYECKUMH pecypcaMu. TpeOoBaHUS K Tepexomy OT

KOHIEMIUN KOMIIETEHTHOCTh MEePCOHAaa K KOHLENIUU KOMIIETEHTHOCTh Opranusanuu B Bepcuu [SO

9001:2015 — (4 gaca)

Bonpocs! 1151 00CyKIeHHs:

1. VYmnpasnenue npoueccamMu XKU3HEHHOTO ITUKIIA TPOTYKIIHH.

2. CoBpeMeHHbIE KOHIENINUN «3HAaHUNA OpraHu3alliu» U «MEHEJKMEHTa 3HaHui». «PeMecneHHbIi»
MOJXO0/1: YMEHHUE U KBATU(PUKAIMS OTJCIBHOTO CHEIMAIKNCTA.

3. Konmermmust  xomnemenmunocms opeanuzayuu. Ilepexon OT KOHIENIMHA KOMIIETEHTHOCTh
MepcoHala K KOHIIETIIUN KOMIETEHTHOCTh opranu3aiuu B Bepcuu [SO 9001:2015.

4. Ycunenue poiau pykoBoauTens. Mcrnonb30BaHUE «CTPYKTYP BBICOKOTO YPOBHS».

5. IIponomxkenue paboTel Haja Kelicamu 2, 3, 4.

Cnucoxk MCTOYHUKOB M JTUTEPATYPHI
HUcTouHuKH:

['OCT P UCO/TO 10013-2011 «PykoBOJACTBO MO JOKYMEHTHPOBAHUIO CHCTEMBI MEHEPKMEHTA
Ka4yecTBa»

I'OCT P UCO 9001-2015 «Cuctema MeHeKMeHTa KauecTBa. TpeOoBaHMs»

I'OCT P UCO 9000-2015 «Cucrema MeHekMeHTa KadecTBa. OCHOBHBIE ITOJIOKEHUS U
CIIOBAph»

I'OCT P 50779.11-2000 CraTtuctiueckoe ynpaBJIeHHE KauECTBOM
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I'OCT P 50779.42 — 99 (MCO 8258 — 91) Cratuctudyeckue Metoabl. KOHTpOJbHBIE KapThI

[lyxapra.

OcHoBHast

1. ApucroB O.B. Ynopasnenne kaduectBoM: yueOHuk / O.B. ApucroB. 2-e¢ uzm., nmepepad. u
nor. — M. : UHOPA-M, 2017. — 224 ¢. (OBC Znanium.com)

2. BpoBun C.M., CamumoBa T.A. Cuctema MEHeKMEHTa KadecTBa OpraHu3anuu. Y4eOHoe
nocodue. M.Uudpa-M. 2019, 299 c. (3BC Znanium.com)

3. Enoxor A.M. YmpamieHue kadyecTBOM. YdeOHOe mocoOue. 2-¢ u3j., nepepaboTaHHOE U
nononHernoe. M.Mudpa-M, 2017. 334 ¢. (BBC Znanium.com)

4. Cepomran M.B. Ynpasnenue kadectBoM. YueOnuk / Muxeesa E.H., Cepomran M.B., - 2-
e u31., ucnp. u joir. - M.: lamkos u K, 2017. - 532 ¢. C.72-106 (OBC Znanium.com)

5. IIporackeB B.b. Ynpasnenne kauectBom: yuebnuk / JI.LE. bacockuii, B.b. [IporacseB. —

3-e u3n., nepepad. u gon. — M.: UHOPA-M, 2018. — 231 c. + lon. Marepuainsl (ObC

Znanium.com)

6. Cusukma A.}O. VYnpaenenume kadectBoM : yue0. mocodbme / E.b. Tepacumona,
b.A. I'epacumos, A.1O. CusukuH ; nox pea. b.M. I'epacumoBa. 4-e usn., ucrnp. u gomn. M. :
OOPYM : UH®PA-M, 2019. — 217 c. + Hon. marepuansl (ObC Znanium.com)

7. Marep B.E. Ynpaenenue kauectBoM : yued. nmocodbne. — M.: UHOPA-M, 2019. — 176
c. (OBC Znanium.com)

JlonomauTenpHas

1. Wnsenkona C.Jl., UnsenkoBa H.Jl., Mxurapsua B.C. Ynpasnenue kauecTBoM: Y4eOHUK A5
By30B. — M.: JOHUTU-JTAHA, 2004— 352 c.

2. Huxudopos A.Jl. Yrupasnenue kadectBoM: YueOHOe mocobue Juisi By30B. — M.: JIpoda,
2004, 720 c.

3. Operos I0.I'., A6nypaxmanos K. X., KoroBa JI. P. Ouenka s¢p¢pextuBHOCTH pabOThl €
MEPCOHAJIOM: METOJIOJIOTHYECKUN TOAX0: Y4eOHo-TIpakThuueckoe nocooue. M.: Anbpda-

IIpecey», 2011- 752 c.

KoHnTpoJsbHbBIE BONIPOCHI:

1.

Kak peann3oBaHbl CHCTEMHBIH M MPOLECCHBIA TMOAXOJbI B MOJEIN CHUCTEMBl MEHEKMEHTa
KadecTBa’?
KakoBa coaepkarenbHass CYIIHOCTh KOHIICTIIIUM «3HAHWM OpraHU3AMK» H «MEHEIKMEHTA
3HaAHHI»?
CyIIHOCTh «pEeMECIEHHOTO» moaxoa. TpeboBaHUs K MEPeXoay OT KOHICTIIHA KOMNEemeHmHOCb

nepcorana K KOHOUCIIUKU KOMNemeHmHoCms opcanusayuu
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HPAKTUYECKOE 3AHATHE Ne 7

Tema. OcoOEHHOCTH KOHLENIIMU MPUHATHS pelIeHui Ha ocHOBe oueHkU puckoB B CMK Bepcun ISO

9001:2015. — (2 gaca)

Bomnpocel 1u1st 00cy:K1eHus:

1. Konuenuus pUCK-OPUEHTUPOBAHHOTO MbIIUICHHUS. DOKYCHPOBAHHE HA CHH)KEHHE PHUCKOB U
MIPUMEHEHHE MPOLECCHOTO NMOAX0/1a

2. IlpunsiTHe pelIeHW HAa OCHOBE OIICHKM PHCKOB B CHUCTEME MEHEDKMEHTA KadecTBa Kak
pa3BUTHE U JOMOJHCHHUE MPUHIIAIIA «IIPUHATHE PEIICHNUH, OCHOBAaHHBIX Ha (haKTaxy.

3. CoumanbHO-TICUXOJOTHYECKHE ACTIEKThI YIIPABICHUS KAYECTBOM U BHEJAPEHUE H3MEHCHHI.

4. Wnentudukanwsi BHYTPEHHHX H BHEIIHUX (DaKTOPOB, BIMSIONIMX HA JOCTHKCHHE
MOCTABJICHHBIX 1IEJICH, OllEHKa BIMSIHUSA 3THX (DaKTOpOB (OLIEHKA PHCKA) M BhIpaOOTKa Mep IO
CHIDKEHUIO PUCKA.

Cnucoxk MCTOYHUKOB M JIUTEPATYPHI

HcTounukm:

I'OCT P UCO/TO 10013-2011 «PykoBOACTBO MO JOKYMEHTHPOBAHUIO CHUCTEMBbl MEHEIKMEHTA

KaycCTBa»

I'OCT P CO 9001-2015 «Cucrtema MmeHepKMeHTa KadecTBa. TpeOoBaHUs»

I'OCT P ICO 9000-2015 «Cucrema MmeHeakMeHTa kauecTBa. OCHOBHBIE MOJIOKEHUS U CIIOBAPb»

I'OCT P 50779.11-2000 CraTtuctiuueckoe yrpaBlIeHHE KauECTBOM
I'OCT P 50779.42 — 99 (MCO 8258 — 91) Craructuueckue metonabl. KoHTposibHBIE KapTbl

[yxapra.

OcHoBHas nuTeparypa

1. Apuctos O.B. VYnpaBnenue xauectBoM : yueOHuk / O.B. Apucros. 2-e u3n., nepepad. u
nomn. — M. : UTHO®PA-M, 2017. — 224 ¢. (BBC Znanium.com)

2. BpoBuna C.M., CamumoBa T.A. Cuctema MEHeDKMEHTa KadecTBa OpraHu3anuu. Y4eOHoe
nocobue. M.Uudpa-M. 2017, 299 c¢. (3BC Znanium.com)

3. EnoxoB A.M. YmnpaBrneHue kadecTBOM. YueOHOU mocobOue. 2-e u3i., nepepaboTaHHOE U
nononaeHnoe. M.Mudpa-M, 2017. 334 c¢. (OBC Znanium.com)

4. Cepomran M.B. Ynpasnenue kadectBoM. YueOnuk / MuxeeBa E.H., Cepomran M.B., - 2-

e u31., ucrp. u gon. - M.:Jlamkos u K, 2017. - 532 ¢. C.72-106 (9BC Znanium.com)
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5. IIporackeB B.b. Ynpasnenue kauectBoM: yueonuk / JI.LE. bacosckuii, B.b. IIpotacbeB. —

3-e u3n., nepepad. u gorn. — M.: UHOPA-M, 2018. — 231 c¢. + lon. Marepuainsl (ObC

Znanium.com)

6. Cmuxkun A.JO. VYmnopaenenwe kauectBoM : yueb. mocodue / E.b. T'epacumosa,
b.W. I'epacumos, A.YO. Cuzukun ; oxa pen. b.U. I'epacumoBa. — 4-e u31., ucnp. 1 J01M. —
M. : DOPYM : UHOPA-M, 2019. — 217 c. + Jlon. marepuainsl (OBC Znanium.com)

7. Marep B.E. Ynpasnenue kauectBoM : yued. nmocodbue. — M.: UHOPA-M, 2019. — 176
c. (BBC Znanium.com)

JlononuurenpHas IuTeparypa

1. Pexomenmanuu: Metoanka MEHEKMEHTA MpoiieccoB B cucteme kauectna (P 50 — 601 — 46
—2004). — M.: BHUHUC, 2004. — 37 c.

2. Ilokuna JI.M. Onenka kadecTBa MEHEIXXMEHTa KOMIAHUI: yueOHoe mocodme. — M.:
KHOPVYC, 2012 — ¢.215-266.

3. Kpyrnos M.T'"., lllumkos I'.M. MeHemxMeHT KauecTBa Kak oH ecTb. — M.: DKCMO, 2014.

— (KagyecTBenHsbiit MeHeKMEHT) — ¢.217-259.
KoHTpoJibHbIE BOPOCHI:

1. B yeMm CymHOCTh KOHILENLUU PUCK-OPUEHTUPOBAHHOIO MbluleHUs? dokycupoBaHue Ha
CHIDKEHHE PUCKOB U MMPHUMEHEHHE MPOIIECCHOTO MOIX0Aa

2. Tlouemy mpuHSATHE pEUICHWH HAa OCHOBE OLEHKH PHCKOB B CHCTEME MEHEKMEHTa KauecTBa
paccMaTpUBaeTCs Kak pa3BUTHE U JIOMOJHEHUE NMPUHLUIA «IPUHATHE PELICeHUH, OCHOBAaHHBIX
Ha dakTax»?

3. KakoBbI CcONMANBbHO-TICHXOJIOTUYECKHE AacCleKThl YIPaBJICHUS KadyeCTBOM M BHEAPECHHE
M3MEHEHUN?

4. Wnpentudukanuss BHYTPEHHMX M BHEIIHMX (AKTOPOB, BIHUSIONIMX Ha JIOCTH)KEHHUE
MIOCTABJIEHHBIX LIeJeH, OlleHKa BIMSHUA 3TUX (aKTOpOB (OLIEHKA PUCKA) U BBIPAOOTKA Mep 110

CHUKEHUIO PUCKA.

HPAKTUYECKOE 3AHATHUE Ne8.9

Tema. OcHOBHEIC METOAblI HU3MCPCHUA W OLCHKHU KadCCTBA. MexaHu3MbI TMOATBCPIKIACHUS

COOTBETCTBHS B PbIHOYHBIX YCIOBUAX — (4 yaca)
Bonpocsl 1151 00cy:KI1eHUs:

1. OcnoBHble non0xkeHus 3akoHa PD «O6 obecrieueHUH eJMHCTBA U3MEPEHHID.

2. OCHOBHEBIC TTOHSATHS KBAJIMMCTPUH. IIokazarenu kauectBa. MeTOIbI OLICHKH YPOBH KauCCTBaA.
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3. «CeMb HHCTPYMEHTOB» VIpaBICHHUS KAayeCTBOM: MPUUMHHO-CIEACTBEHHAs Juarpamma
WmukaBpl, KOHTPOJbHbIE JIMCTKM W KOHTPOJBbHBIE KAapThl, THUCTOIPAMMBbI, JHArpaMMbl
pas3bpoca, ananus [lapero, cTpaTuUKaIMs JaHHBIX.

4. Crangaptsl. Posb u 3HaueHHe cTaHAApTU3AUU B 00ECIIEUeHUN KaueCTBa.

5. OcobGeHHOCTH MPUMEHEHHS MEeKTyHapOIHBIX CTaHIapToB B Poccuu.

6. Ceprudukanus kak MexaHu3M oOecrieuyeHHs KayecTBa. Llemn mpoBeneHHs cepTU(UKAUN U
00BEKTHI cepTU(hUKaLNU.

7. Opranmzanus cucteMbl ceptudukanuu B PP, ee MecTo B MEKIYHApPOIHOM CHCTEME
cepTuduUKaIm.

8. IIpobnemsl 00s3aTeNnbHON cepTH(HUKAIMY B COBpeMeHHoW Poccuu.

CnHCcOK MCTOYHMKOB M JUTEPATYPhI
HUcrounukm:
®enepanbhblil 3akoH 0T 26.06.2011 Ne 102-®3 "O6 obecrnieueHU eIMHCTBA U3MEPEHUIN".
OcHoBHas

1. ApuctoB O.B. Ynpasnenue kauectBoMm: yueOHHK / O.B. ApucroB. 2-e uzi., nepepad. u
nomn. — M. : UTH®PA-M, 2017. — 224 ¢. (BBC Znanium.com)

2. BpoBun C.M., CaiimmoBa T.A. Cuctema MEHEDKMEHTa KadecTBa OpraHHU3aiuu. Y4eOHoe
nocobue. M.Uudpa-M. 2019, 299 c. (3BC Znanium.com)

3. EnoxoB A.M. VYmpaBneHnue kauecTBoM. YueOHOe mocoOue. 2-e¢ u3l., nepepaboTaHHOE U
nononaeHnoe. M.Uudpa-M, 2017. 334 ¢. (3BC Znanium.com)

4. Cepomran M.B. Ynpasnenue kadectBoM. YueOnuk / Muxeesa E.H., Cepomran M.B., - 2-
e u3[., ucrp. u gon. - M.: amkos u K, 2017. - 532 ¢. C.72-106 (3BC Znanium.com)

5. IlporackeB B.b. Ynpasnenue kauectBom: yueOHuk / JI.LE. bacoBckuii, B.b. [IpotacbeB. —

3-e u3n., nepepad. u gon. — M.: UHOPA-M, 2018. — 231 c¢. + lon. Marepuainsl (ObC

Znanium.com)

6. Cusuxkwa A.}O. Vmupasnenwe xkadectBoM : yue0. mocodbme / E.b. Tepacumona,
b.U. I'epacumos, A.1O. CuzukuH ; nox pen. b.1. I'epacumosa. 4-e uzn., ucnp. u gon. M. :
OOPYM: UH®PA-M, 2019. — 217 c. + Jon. matepuans! (3bC Znanium.com)

7. Marep B.E. Ynpaenenne kauecTBoM : yued. mocodone. — M.: UHOPA-M, 2019. — 176
c. (OBC Znanium.com)

JlononauTenbHas
1. Wnvenkona C.Jl., MnvenxoBa H.Jl., Mxurapsa B.C. Ynpaienue kauecTBoM: YUeOHUK s

By30B. — M.: JOHUTU-JIAHA, 2004— 352 c.
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2. Huxudopor A.Jl. Ynpasnenue kaduecTBoM: YdeOHoe mocobue s By30B. — M.: Jlpoda,
2004, 720 c.

3. Operos IO0.I'., A6nypaxmano K. X., KoroBa JI. P. Onenka s¢dexkruBHOCTH pabOTHI C
MIEPCOHAIOM: METOAOJIOTMYeCKHi Moaxo: YuyeOHo-npakTuyeckoe mocooue. M.: Asbda-
[Ipecc», 2011752 c.

KoHTtposbHbIE BOIIPOCHI

Yem OblIa BbI3BAHA HEOOXOAUMOCTh KAPAUHAJIBHOIO peGOPMHUPOBAHUS CHCTEMBI
YCTAHOBJIeHHS 00513aTeJIbHBIX TPeOOBAHNH U MOATBEPAeHUsA cooTBeTcTBUs B Poccumn?
OcHoBupie unen FMEA-amanmm3a (aHanm3a BO3MOXKHOCTEH BO3HUKHOBEHHS W BIHSHHS e(DEKTOB Ha
MTOTpeOnTENs) U TEXHOJOTHH pa3BepThiBaHms KadecTBa (QFD).

Kak omnpenensrorcs MOHATHS «CTaHOApTH3aLMsA» M «CTAaHZApT» B 3aKOHE O TEXHUYECKOM
perynupoBaHuun?

Kak onpenenser mnoustue cepruduranmus B 3akoHe «O TeXHHUECKOM perynupoBaHun»? CHCTEMBI
cepTU(HKALINH.

Job6poBonbHas u o0s13aTebHAsT CepTHHUKALMSL.

Opranunzanus cucteMsl cepTudukanuu B PO, ee MecTo B MEXIyHApOIHON cUCTEME CEPTHHUKAIIH.

AKKpeauTanys OpraHoB N0 CEPTU(PHKALMT U UCTIBITaTeIFHBIX J1a00opaTopuii. ['ocy1apcTBEHHBIH KOHTPOJIb

Y HaJ30p 3a COOJIOJCHIEM TPEOOBaHNH TEXHUUCCKUX PETJIAMEHTOB M MHBIX 3aKOHOB P®
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IIpunoxenne 1. AHHOTAITHS
paboueil mporpaMMbl JTUCIUITIIHHBL

AHHOTAIIUSI PABOYEHA ITPOTPAMMBI JIUCHUATLIAHBI

JucuuiuimHa (Modyas) peanusyeTcs Ha GaKyabTeTe yIpaBieHHs Kadeapoil rocy1apcTBEHHOTO U
MYHHUIMIIAJIBHOTO YIIPABICHUS.

Lenv oucyunaunvl - cOPMHUPOBATH Y CTYACHTOB LIEJIOCTHOE CUCTEMHOE MPECTABICHUE 00
yIIpaBJICHUHM KaueCTBOM KaK COBPEMEHHOW KOHIENIUHU YIpPaBiIeHHS, CHOPMUPOBATH TaKUE YMEHHS U
HaBbIKM B OOJIACTH YIpPaBJIEHUS KauyeCTBOM, KOTOpBIE IO3BOJIAT OOOCHOBAHHO JEWCTBOBATH M
npuHUMaTh 3(Q(EKTUBHBIE pelleHuss B 00JAaCTH IOBBILEHUS KadyecTBa aJMHHHUCTPATUBHO-
YIPABJICHYECKUX IIPOLIECCOB B OpraHax HCIIOJIHUTEIIBHONW BJIACTH, KAYECTBA CaMUX YCIIYyI, KadecTBa
TpyAa TEpCOHaja, CO3/JaHUS YCIOBHHM [UIS JHMKBUAAUUM HEOOOCHOBAaHHBIX M HEI(P(PEKTUBHBIX C
OO0IIECTBEHHOI TOUKM 3pEHMS YCIYT Ha OCHOBE MTPOLEAYP KOHTPOJIS U OLIEHKU KaueCTBa J1eATeIbHOCTH

OpraHoB HCITOJIHUTELHOHN BJIACTH.

3aoauu:
— JIaTh 3HaHUS O0O0O0OIIAIOIMIETO XapakTepa 00 OCHOBHBIX JTamax pa3BUTHUA U CTAHOBJICHUS
MeHeKMeHTa KadecTBa B Poccuu u 3a pybexom,
- MMO3HAKOMHUTh C OCHOBAMH HOPMATHBHO-IIPABOBOTO PETYIMPOBAHMS OTHOIICHUN B 00JacTH
yIpaBJIeHHs KauecTBOM B Poccun, KOHTPOJIS KauecTBa COLMATBHOIO 00CTYKUBAHUS HACENICHUS,
- MMO3HAKOMHUTH C OCOOCHHOCTSMH COBPEMEHHOTO dTara pa3BUTHs CUCTEM MEHEIKMEHTA KauecTBa
(CMK), 0coOeHHOCTSMU  KOHIIENIIMM TPUHATUS PEIICHUH HAa OCHOBE OIICHKHM PHCKOB B
CMK,HOBbIMH KOHIIEMIIUSAMH M TpeOOBaHMSIMH K IEpCOHaNy opraHuzanuu B Bepcun [SO
9001:2015,
— JaTh 3HAHUSTEOPETUUECKUX OCHOB COBPEMEHHON METOOJIOTHUH YIIPABIICHUS KAUYECTBOM,
— HAay4yuTh 0a30BBIM TEXHOJOTHSMH TMPAKTUYECKUM MeEToJaM pa3padOTKH, aHanu3a u
COBEPIIICHCTBOBAHMS CUCTEMBI MEHEIPKMEHTA KaueCTBa,
— HAy4YUTh OCHOBHBIM METOJIaM U3MEPEHHsI U OIICHKU KaueCTBa, OLICHKH 3aTpaT Ha KauecTBO.
JlucuuniuHa HarpaBjieHa Ha GOPMUPOBAHUE CIEYIOMINX KOMHEemeHYUlL:
[IK-4.1 — JleMOHCTpHpYET CIOCOOHOCTH CBOOOJIHO OPHUEHTHUPOBATHCS B MPABOBOW CHUCTEME
Poccun v TOTOBHOCTH NTPABHIILHO MPUMEHSATH HOPMBI TIPaBa.
B pe3ynbrare ocBOeHUS TUCHUTUIHHB O0YYAIOIIHIACS TOJKEH:
3namo:
- OOBEKTHBHBIC MPEINOCHUIKH POCTAa BHHUMaHHUS K MpoOjeMe KadecTBa TpyjAa, MPOAYKIIUH,
pabot u yciyr 3a pybexom u B Poccuu;

- TCOPCTUUCCKHUEC OCHOBBI YIIPABJICHUS KAYCCTBOM;
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- ocHoBHBIE TpeOoBanus cranaapToB MCO cepun 9000 k cucteMaMm MEHEKMEHTA KauecTBa U
UX COJIepKaHUeE,

- 0a30BbIC METOJIbI M3MEPEHUS, aHAJIN3A U OIICHKU Ka4eCTBa;

- OCHOBBI NPABOBOI'0 PETYIUPOBaHUs OTHOLIECHUM B o0OnacTu xauectBa B Poccuu, oneHku u
KOHTPOJISI Ka4eCTBa COLUAIBLHOTO 00CTy>KUBAaHUS HACEJICHUS.

Ymems:

- NOPUMEHSATh METOAbl MEHEIKMEHTa KauecTBa /Jisi PEHICHUS MNPaKTHUYEeCKUX 3ajad
COBEPILIEHCTBOBAHUS YIIPABICHYECKON JAEATEIbHOCTH OPraHU3alUN;

- ONpeleNsATh IPUOPUTETHl KauyecTBa YIPABICHUYECKUX PELIEHUH U  OCYIIECTBICHUS
aJMUHUCTPATUBHBIX MIPOLIECCOB, BBISBIISTH OTKJIOHEHUS U IPUHUMATH KOPPEKTUPYIOIINE MEPHI;

- OLICHMBATh COOTHOLIECHHUE IUIAHUPYEMOI'O pEe3yJibTaTa W 3aTPAYMBAEMBIX PECYPCOBIIIA
JTUKBHJIALIUU HEOOOCHOBAHHBIX U HEA((HEKTUBHBIX ¢ OOLIECTBEHHON TOYKU 3PEHUS YCIIYT,

- MPUMEHSTHh Ha MPAKTHKE 3HAHUS B cepe HOPMATUBHO-TIPABOBOTO 00ECIIEUCHHSI KaueCTBa;

- UCIOJNIb30BaTh 3HAaHUA B o00JacTu pa3pabOTKH, JOKYMEHTHPOBAaHMs, aHaIW3a W
COBEPILIEHCTBOBAHUS CUCTEMbl MEHEIP)KMEHTA KauyeCTBa MPU PEUICHUN KOHKPETHBIX 3a7a4, COCTABIATh
OMMCAaHUSA W pacmnpeaensiTh (YHKIUH U (PYHKIHOHAIbHBIE OOS3aHHOCTH COTPYAHHUKOB, a TaKkKe
(GyHKIIUY MOapa3ieNeHU pa3HOTO YPOBHS;

- MPUMEHSTH 3HAHUS METOJIOB U3MEPEHUS U OIIEHKH KayeCTBa.

Bnaoemo:

- HaBbIKaMU Pa3paOOTKU U BHEJIPEHHSI CUCTEMbI MEHEP)KMEHTA KauecTBa B OpraHu3alluu;

- HaBbIKaMU cOOpa, aHaNIM3a W PE3yJbTATUBHOTO HCIIOJIb30BaHUS WH(OPMAIMU O KauecTBE
TepcoHalia, MPoIEeCCOB, MPOAYKIINH, padOTax M yCIayrax JJis COBEPIICHCTBOBAHUS OPTaHU3AIUH.

Paboueit mporpamMmMoil MpeayCMOTPEHBI CIAEAYIOIIME BHABI KOHTPOJS: TEKYIIMH KOHTPOJIb
ycreBaeMOCTH B (opMe pabOThl Ha CEMHHAPCKUX 3aHITHUSIX (KOHTPOJIbHBIE PAOOTHI, KOIJIOKBUYM,
TECTBI, pelIeHUEe Keiic-3a/1a4), MPOMEXYTOUHas aTTecTaus B GopMe 3adyeTa ¢ OI[CHKOM.

OO6m1ast TpyI0€MKOCTh OCBOCHHUSI TUCIUIUTMHEI COCTaBIIAET 3 3a4eTHbIC eauHullbl, 108 yaca.



